
UNITED STATES BANKRUPTCY COURT 
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Michael D. Sirota 
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Proposed Counsel to the Debtors and Debtors in 
Possession 

In re: 

FRESHREALM, INC., et al.,
1

Debtors. 

Chapter 11

14656 (MEH)

(Joint Administration Requested) 

ORDER (I) AUTHORIZING THE APPOINTMENT OF KROLL RESTRUCTURING 
ADMINISTRATION LLC AS CLAIMS AND NOTICING AGENT EFFECTIVE AS OF 

THE PETITION DATE, AND (II) GRANTING RELATED RELIEF 

The relief set forth on the following pages, numbered two (2) through nine (9) is 

ORDERED.

1  The debtors in these chapter 11 cases, along with the last four digits of each debtor’s federal tax identification 
number are: FreshRealm, Inc. (8505); FreshRealm Holdings, Inc. (1563); IHEC, LLC (8728); FreshRealm HR, 
LLC (7221); and FreshRealm Texas, LLC (8263). The location of FreshRealm, Inc.’s principal place of business 
and service address is: 901 W Linden Ave, Linden, NJ 07036. 

Order Filed on April 29, 2026 
by Clerk 
U.S. Bankruptcy Court 
District of New Jersey

DATED: April 29, 2026
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Debtors: 
Case No. 
Caption of Order: 

FRESHREALM, INC., et al.
14656 (MEH)

Order (I) Authorizing the Appointment of Kroll Restructuring 
Administration LLC as Claims and Noticing Agent Effective as of the 
Petition Date, and (II) Granting Related Relief 

Upon the Debtors’ Application for Entry of an Order (I) Authorizing the Appointment of 

Kroll Restructuring Administration LLC as Claims and Noticing Agent Effective as of the Petition 

Date, and (II) Granting Related Relief (the “Application”),2 of the above-captioned debtors and 

debtors in possession (collectively, the “Debtors”), for entry of an order (this “Order”) 

(a) authorizing the Debtors to appoint Kroll Restructuring Administration LLC (“Kroll”) as claims

and noticing agent in the Debtors’ chapter 11 cases (the “Claims and Noticing Agent”) pursuant 

to section 156(c) of title 28 of the United States Code, section 105(a) of the Bankruptcy Code, the 

Court’s General Order Governing Protocol for the Retention of Claims and Noticing Agents Under 

28 U.S.C. Section 156(c) Pending Adoption of Local Rule, and the terms of the Engagement 

Agreement, effective as of the Petition Date, all as more fully set forth in the Application; and 

upon the First Day Declaration and the Steele Declaration; and the Court having jurisdiction to 

consider the Application and the relief requested therein pursuant to 28 U.S.C. §§ 157 and 1334 

and the Standing Order of Reference to the Bankruptcy Court Under Title 11 of the United States 

District Court for the District of New Jersey, entered July 23, 1984, and amended on June 6, 2025 

(Bumb, C.J.); and this Court having found that venue of this proceeding and the Application in 

this district is proper pursuant to 28 U.S.C. §§ 1408 and 1409; and this Court having found that it 

may enter a final order consistent with Article III of the United States Constitution; and this Court 

having found that the Debtors’ notice of the Application was appropriate under the circumstances 

and no other notice need be provided; and this Court having reviewed the Application and having 

2  Capitalized terms used but not otherwise defined herein have the meaning ascribed to them in the Application. 
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FRESHREALM, INC., et al.
14656 (MEH)

Order (I) Authorizing the Appointment of Kroll Restructuring 
Administration LLC as Claims and Noticing Agent Effective as of the 
Petition Date, and (II) Granting Related Relief 

heard the statements in support of the relief requested therein at a hearing before this Court (the 

“Hearing”), if any; and this Court having determined that the legal and factual bases set forth in 

the Application and at the Hearing, if any, establish just cause for the relief granted herein; and 

upon all of the proceedings had before the Court and after due deliberation and sufficient cause 

appearing therefor IT IS HEREBY ORDERED THAT: 

1. The Application is GRANTED as set forth herein.

2. Any objections to the entry of this Order, to the extent not withdrawn or settled, are

overruled. 

3. The Debtors are authorized to retain Kroll as Claims and Noticing Agent, effective

as of the Petition Date, pursuant to section 156(c) of the Bankruptcy Code and under the terms of 

the Engagement Agreement attached hereto as Exhibit 1, as modified by this Order, and Kroll is 

authorized and directed to perform noticing services and to receive, maintain, record, and 

otherwise administer the proofs of claim filed in these chapter 11 cases, and all related tasks, all 

as described in the Application. 

4. Any services Kroll will provide relating to the Debtors’ schedules of assets and

liabilities and statements of financial affairs shall be limited to administrative and ministerial 

services.  The Debtors shall remain responsible for the content and accuracy of their schedules of 

assets and liabilities and statements of financial affairs. 

5. Kroll shall serve as the custodian of Court records and shall be designated as the

authorized repository for all proofs of claim filed in these chapter 11 cases and is authorized and 

directed to maintain official claims registers for each of the Debtors and to provide the Clerk with 
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FRESHREALM, INC., et al.
14656 (MEH)

Order (I) Authorizing the Appointment of Kroll Restructuring 
Administration LLC as Claims and Noticing Agent Effective as of the 
Petition Date, and (II) Granting Related Relief 

a certified duplicate thereof upon the request of the Clerk.  The Clerk shall provide Kroll with 

Electronic Case Filing (“ECF”) credentials that allow the Claims and Noticing Agent to receive 

ECF notifications, file certificates, and/or affidavits of service.   

6. Kroll is authorized and directed to provide public access to every proof of claim

unless otherwise ordered by the Court and to obtain a post office box or address for the receipt of 

proofs of claim. 

7. Kroll is authorized to take all actions necessary to comply with its duties as Claims

and Noticing Agent as described in the Application and set forth in the Engagement Agreement. 

8. The Debtors are authorized to compensate Kroll in accordance with the terms of

the Engagement Agreement upon the receipt of reasonably detailed invoices setting forth the 

services provided by Kroll and the rates charged therefor, and to reimburse Kroll for all reasonable 

and necessary expenses it may incur, upon the presentation of appropriate documentation, without 

the need for Kroll to file fee applications or otherwise seek Court approval for the payment of 

compensation for services rendered and reimbursement of expenses incurred. 

9. Kroll shall maintain records of all services, showing dates, categories of services,

fees charged, and expenses incurred, and shall serve monthly invoices on (a) the Debtors, (b) the 

U.S. Trustee, (c) counsel to the Debtors, (d) counsel to any official committee monitoring the 

expenses of the Debtors, and (e) any other party in interest that specifically requests service of the 

monthly invoices. 

10. Parties shall have ten (10) calendar days from receipt of the invoice to review such

invoice and raise any objections, either formally through the filing of an objection with the Court 
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FRESHREALM, INC., et al.
14656 (MEH)

Order (I) Authorizing the Appointment of Kroll Restructuring 
Administration LLC as Claims and Noticing Agent Effective as of the 
Petition Date, and (II) Granting Related Relief 

or informally through a writing served on Kroll, to the fees and expenses being requested by Kroll. 

If an objection is interposed, the parties shall meet and confer in an attempt to resolve any dispute 

which may arise relating to the Engagement Agreement or Kroll’s monthly invoices; provided that 

the parties may seek resolution of the matter from the Court if such efforts prove unsuccessful.  If 

no objection has been raised, the Debtors are authorized to pay Kroll the full amount of the 

requested fees and expenses upon expiration of the ten (10) day review without further order of 

the Court.  If an objection has been raised, the Debtors may not pay the objected to amount pending 

agreement of the parties or entry of an order of this Court authorizing payment.  Notwithstanding 

anything to the contrary contained in the Engagement Agreement, including paragraph 2(c) 

thereof, no late charges shall accrue on any invoices. 

11. Pursuant to section 503(b)(1)(A) of the Bankruptcy Code, the fees and expenses of

Kroll under this Order shall be an administrative expense of the Debtors’ estates.  Kroll may apply 

its advance to all prepetition invoices, which advance shall be replenished to the original advance 

amount and, thereafter, Kroll may hold its advance during these chapter 11 cases as security for 

the payment of fees and expenses incurred under the Engagement Agreement. 

12. The indemnification provisions in the Engagement Agreement are approved,

subject to the following modifications, applicable during the pendency of these chapter 11 cases: 

(a) Kroll shall not be entitled to indemnification, contribution, or reimbursement
pursuant to the Engagement Agreement unless the indemnification, contribution, or
reimbursement is approved by the Court.

(b) Notwithstanding anything to the contrary in the Engagement Agreement, the
Debtors shall have no obligation to indemnify Kroll, or provide contribution or
reimbursement to Kroll, for any claim or expense that is either:  (i) judicially
determined (the determination having become final) to have arisen from Kroll’s gross
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FRESHREALM, INC., et al.
14656 (MEH)

Order (I) Authorizing the Appointment of Kroll Restructuring 
Administration LLC as Claims and Noticing Agent Effective as of the 
Petition Date, and (II) Granting Related Relief 

negligence, willful misconduct or fraud; (ii) for a contractual dispute in which the 
Debtors allege the breach of Kroll’s contractual obligations if the Court determines that 
indemnification, contribution or reimbursement would not be permissible pursuant to 
In re United Artists Theatre Co., 315 F.3d 217 (3d Cir. 2003); or (iii) settled prior to a 
judicial determination under (i) or (ii), but determined by this Court, after notice and a 
hearing, to be a claim or expense for which Kroll should not receive indemnity, 
contribution or reimbursement under the terms of the Engagement Agreement as 
modified by this Order. 

(c) If, before the earlier of (i) the entry of an order confirming a chapter 11 plan in
these chapter 11 cases (that order having become a final order no longer subject to
appeal) and (ii) the entry of an order closing these chapter 11 cases, Kroll believes that
it is entitled to the payment of any amounts by the Debtors on account of the Debtors’
indemnification, contribution, and/or reimbursement obligations under the
Engagement Agreement, as modified by this Order, including, without limitation, the
advancement of defense costs, Kroll must file an application therefor in this Court, and
the Debtors may not pay any such amounts to Kroll before the entry of an order of this
Court approving the payment. This subparagraph (c) is intended only to specify the
period of time under which the Court shall have jurisdiction over any request for fees
and expenses by Kroll for indemnification, contribution, and/or reimbursement and not
a provision limiting the duration of the Debtors’ obligation to indemnify or make
contributions or reimbursements to Kroll.  All parties in interest shall retain the right to
object to any demand by Kroll for indemnification, contribution, or reimbursement.

13. In the event Kroll is unable to provide the services set out in this Order, Kroll shall

immediately notify the Clerk and counsel to the Debtors and, upon approval of the Court, shall 

cause all original proofs of claim and computer information to be turned over to another claims 

and noticing agent with the advice and consent of the Clerk and counsel to the Debtors.   

14. The limitation of liability section in paragraph 10 of the Engagement Agreement is

deemed to be of no force or effect with respect to the services to be provided pursuant to this Order. 

15. Notwithstanding anything to the contrary contained in the Engagement Agreement,

the 1.5% late charge in paragraph 2(c) of the Engagement Agreement shall not be assessed during 

the pendency of these chapter 11 cases. 
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FRESHREALM, INC., et al.
14656 (MEH)

Order (I) Authorizing the Appointment of Kroll Restructuring 
Administration LLC as Claims and Noticing Agent Effective as of the 
Petition Date, and (II) Granting Related Relief 

16. Notwithstanding anything to the contrary contained in the Engagement Agreement,

including paragraph 15 thereof, the Court shall have exclusive jurisdiction over Kroll’s 

engagement during the pendency of these chapter 11 cases, and the arbitration clause shall have 

no force or effect during the pendency of these chapter 11 cases. 

17. Notwithstanding anything to the contrary contained in the Engagement Agreement,

including paragraph 2(h) thereof, Kroll shall provide at least ten (10) days’ notice of any increases 

in its billing rates, subject to the parties in interest’s right to object to any such increases. 

18. Notwithstanding anything to the contrary contained in the Engagement Agreement,

including paragraph 7(b) thereof, termination of Kroll’s retention shall only commence upon entry 

of an order by this Court terminating Kroll’s retention. 

19. Notwithstanding anything to the contrary in the Engagement Agreement, in the

event that any of these chapter 11 cases convert to a case under chapter 7 of the Bankruptcy Code, 

the chapter 7 trustee appointed to such case or cases shall have no obligation to continue the 

engagement of Kroll. 

20. Notwithstanding anything to the contrary contained in the Engagement Agreement,

including paragraph 7 thereof, by this Order, the Court is not authorizing Kroll to establish 

financial accounts with financial institutions on behalf of the Debtors other than one or more 

professional fee escrow accounts and/or escrow accounts established to hold good-faith deposits 

in connection with the Debtors’ postpetition sale process. 
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FRESHREALM, INC., et al.
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Order (I) Authorizing the Appointment of Kroll Restructuring 
Administration LLC as Claims and Noticing Agent Effective as of the 
Petition Date, and (II) Granting Related Relief 

21. The Debtors may submit a separate retention application, pursuant to section 327(a)

of the Bankruptcy Code and/or any applicable law, for work that is to be performed by Kroll but 

that is not specifically authorized by this Order. 

22. Kroll shall not cease providing claims processing services during these chapter 11

cases for any reason, including nonpayment, without an order of the Court. 

23. The Debtors and Kroll are authorized to take all steps necessary or appropriate to

carry out this Order. 

24. In the event of any inconsistency between the Engagement Agreement and this

Order, this Order shall govern. 

25. The requirements set forth in Bankruptcy Rule 6003(b) are satisfied by the contents

of the Application or otherwise deemed waived. 

26. The Debtors are authorized to take all actions necessary to effectuate the relief

granted pursuant to this Order in accordance with the Application.  

27. Notwithstanding Bankruptcy Rule 6004(h), to the extent applicable, this Order shall

be effective and enforceable immediately upon entry hereof. 

28. Notice of the Application as provided therein shall be deemed good and sufficient

notice of such Application and the requirements of Bankruptcy Rule 6004(a) and the Local Rules 

are satisfied by such notice.  

29. Any party may move for modification of this Order in accordance with Local Rule

9013-5(e). 

Case 26-14656-MEH    Doc 44    Filed 04/29/26    Entered 04/29/26 15:43:31    Desc Main
Document      Page 8 of 22



(Page 9) 
Debtors: 
Case No. 
Caption of Order: 

FRESHREALM, INC., et al.
14656 (MEH)

Order (I) Authorizing the Appointment of Kroll Restructuring 
Administration LLC as Claims and Noticing Agent Effective as of the 
Petition Date, and (II) Granting Related Relief 

30. A true copy of this Order shall be served on all required parties pursuant to Local

Rule 9013-5(f). 

31. This Court retains jurisdiction with respect to all matters arising from or related to

the implementation, interpretation, and enforcement of this Order. 
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Exhibit 1 

Engagement Agreement 
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About Kroll
Kroll provides proprietary data, technology and insights to help our clients stay ahead of complex demands related to risk, governance and growth. Our solutions deliver a powerful 
competitive advantage, enabling faster, smarter and more sustainable decisions. With 5,000 experts around the world, we create value and impact for our clients and communities. To 
learn more, visit www.kroll.com.

© 2025 Kroll, LLC. All rights reserved. KR21035106

R A T E S
Quality.
Partnership.
Expertise.

Innovation.

Claims and Noticing Rates

TITLE HOURLY RATE

Analyst

The Analyst processes data, including proofs of claim, ballots and return 
mail, and executes outgoing mailings with adherence to strict quality control
standards.

$30 - $50

Technology Consultant
The Technology Consultant provides database support for complex 
reporting requirements and administers complicated variable data mailings.

$55 - $95

Consultant
The Consultant is the day-to-day contact for mailings, updates the case 
website, prepares and executes affidavits of service, responds to creditor 
inquiries and maintains the official claim register, including processing 
claims objections and transfers. 

$75 - $165

Senior Consultant

The Senior Consultant directs the data collection process for the master 
mailing list, oversees all mailings, performs quality control checks on claim 
and other data processes, and generates claim and other reports.

$175

Director

The Director is the lead contact for the company, counsel and advisors on 
the engagement and oversees all aspects of the bankruptcy administration, 
including managing the internal client service team and coordinating among 
case professionals. 

$1 5 - $1 5 
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About Kroll
Kroll provides proprietary data, technology and insights to help our clients stay ahead of complex demands related to risk, governance and growth. Our solutions deliver a powerful 
competitive advantage, enabling faster, smarter and more sustainable decisions. With 5,000 experts around the world, we create value and impact for our clients and communities. To 
learn more, visit www.kroll.com.

© 2025 Kroll, LLC. All rights reserved. KR21035106

R A T E S
Quality.
Partnership.
Expertise.

Innovation.

Solicitation, Balloting and Tabulation
Statements of Financial Affairs/Schedules of Assets and Liabilities

TITLE HOURLY RATE

Solicitation Consultant; SOFA/Schedule Consultant

The Solicitation Consultant reviews, tabulates and audits ballots, and executes 
plan solicitation and other public securities mailings. In addition, the Solicitation 
Consultant prepares customized reports relating to voting and other corporate 
events (such as exchange offers and rights subscriptions) and interfaces with 
banks, brokers, nominees, depositories and their agents regarding solicitations 
and other communications. 
The SOFA/Schedule Consultant directs the data collection process for the 
SOFAs and Schedules and prepares the official forms.

$195

Solicitation Director; SOFA/Schedule Director

The Director of Solicitation is the lead client service contact in the plan 
solicitation process. The Director oversees and coordinates soliciting creditor 
votes on a plan of reorganization and will attest to solicitation processes and 
results. The Director also advises on public securities noticing and related 
actions, including voting, exchange offers, treatment elections, rights 
subscriptions and distributions and coordinates with banks, brokers, nominees, 
their agents and depositories to ensure the smooth execution of these 
processes. 
The SOFA/Schedule Director works closely with the company and advisors to 
oversee all aspects of collecting SOFA/Schedule data and preparing the official 
forms. 

$225

Managing Directors and Experts

TITLE HOURLY RATE

professionals averaging more than 15
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About Kroll
Kroll provides proprietary data, technology and insights to help our clients stay ahead of complex demands related to risk, governance and growth. Our solutions deliver a powerful 
competitive advantage, enabling faster, smarter and more sustainable decisions. With 5,000 experts around the world, we create value and impact for our clients and communities. To 
learn more, visit www.kroll.com.
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R A T E S
Quality.
Partnership.
Expertise.

Innovation.

Printing & Noticing Services

Printing $0.1 per page 

Customization/Envelope Printing $0.05 each

Document folding and inserting No charge

Postage/Overnight Delivery Preferred Rates

Public Securities Events Varies by Event

Standard Email Noticing (Blast Email pricing on request) No charge

Fax Noticing

Proof of Claim Acknowledgment Card

Envelopes Varies by Size

Newspaper and Legal Notice Publishing

Coordinate and publish legal notices Available on request

Case Website

Case Website setup No charge

Case Website hosting No charge

Update case docket and claims register No charge

Data Administration and Management

Kroll does not charge for automated processes, encrypted bandwidth and other similar components 
of overhead.  

Inputting proofs of claim and ballots Standard hourly rates 
(no per claim or ballot 
charge)

Electronic Imaging $0.1  per image 

Data Storage, maintenance and security $0.10 per record per 
month

Electronic Data Collection Platform

Electronic claim filing, ballot submission and complex data collection
platform No charge

Call Center Services

Case-specific voice-mail box No charge
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About Kroll
Kroll provides proprietary data, technology and insights to help our clients stay ahead of complex demands related to risk, governance and growth. Our solutions deliver a powerful 
competitive advantage, enabling faster, smarter and more sustainable decisions. With 5,000 experts around the world, we create value and impact for our clients and communities. To 
learn more, visit www.kroll.com.
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R A T E S
Quality.
Partnership.
Expertise.

Innovation.

No charge

Monthly maintenance No charge

Call center personnel Standard hourly rates

Live chat Standard hourly rates

Disbursement Services & Securities Eligibility Services

Securities Eligibility Services Available on request

Payment issuance (check, wire, ACH, digital) and/or Form 1099 Available on request

W-9 solicitation and maintenance of EIN/TIN database Standard rates
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