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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE SOUTHERN DISTRICT OF TEXAS
HOUSTON DIVISION

In re: Chapter 11

SYNERGENX LEGACY HOLDINGS, LLC, etal.,! Case No. 26-90644 (CML)
(Joint Administration Requested)

Debtors.

N N N N N N N N N

EMERGENCY EX PARTE APPLICATION FOR ENTRY OF
AN ORDER AUTHORIZING THE EMPLOYMENT AND RETENTION
OF STRETTO, INC. AS CLAIMS, NOTICING, AND SOLICITATION AGENT

EMERGENCY RELIEF HAS BEEN REQUESTED. RELIEF IS REQUESTED NOT
LATER THAN 2:00 P.M. (PREVAILING CENTRAL TIME) ON JULY 7, 2026.

IF YOU OBJECT TO THE RELIEF REQUESTED OR YOU BELIEVE THAT
EMERGENCY CONSIDERATION IS NOT WARRANTED, YOU MUST APPEAR AT
THE HEARING IF ONE IS SET, OR FILE AWRITTEN RESPONSE PRIOR TO THE
DATE THAT RELIEF IS REQUESTED IN THE PRECEDING PARAGRAPH.
OTHERWISE, THE COURT MAY TREAT THE PLEADING AS UNOPPOSED AND
GRANT THE RELIEF REQUESTED.

A HEARING WILL BE CONDUCTED ON THIS MATTER ON TUESDAY, JULY 7,
2026, AT 2:00 P.M. (PREVAILING CENTRAL TIME) IN COURTROOM 402, 4TH
FLOOR, 515 RUSK AVENUE, HOUSTON, TX 77002.

PARTICIPATION AT THE HEARING WILL ONLY BE PERMITTED BY AN AUDIO
AND VIDEO CONNECTION.

AUDIO COMMUNICATION WILL BE BY USE OF THE COURT’S DIAL-IN
FACILITY. YOU MAY ACCESS THE FACILITY AT 832-917-1510. ONCE
CONNECTED, YOU WILL BE ASKED TO ENTER THE CONFERENCE ROOM
NUMBER. JUDGE LOPEZ’S CONFERENCE ROOM NUMBER IS 590153. VIDEO
COMMUNICATION WILL BE BY USE OF THE GOTOMEETING PLATFORM.
CONNECT VIATHE FREE GOTOMEETING APPLICATION OR CLICK THE LINK
ON JUDGE LOPEZ’ HOME PAGE. THE MEETING CODE IS “JUDGELOPEZ”.

1 A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
proposed claims and noticing agent at https://cases.stretto.com/SynergenX. The location of Debtor Synergenx Legacy
Holdings, LLC is 16131 N. Eldridge Pwky, STE 100, Tomball, TX 77377.
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CLICKTHESETTINGS ICON IN THEUPPER RIGHT CORNER AND ENTER YOUR
NAME UNDER THE PERSONAL INFORMATION SETTING.

HEARING APPEARANCES MUST BE MADE ELECTRONICALLY IN ADVANCE
OF BOTH ELECTRONIC AND IN-PERSON HEARINGS. TO MAKE YOUR
APPEARANCE, CLICK THE “ELECTRONIC APPEARANCE” LINK ON JUDGE
LOPEZ’S HOME PAGE. SELECT THE CASE NAME, COMPLETE THE REQUIRED
FIELDS AND CLICK “SUBMIT” TO COMPLETE YOUR APPEARANCE.

SynergenX Legacy Holdings, LLC (“SynergenX Legacy”) and certain of its subsidiaries,

as debtors and debtors-in-possession in the above-captioned chapter 11 cases (collectively,
“SynergenX” or the “Debtors”), by and through their proposed undersigned counsel, files this
Emergency Ex Parte Application for Entry of an Order Authorizing the Employment and Retention
of Stretto, Inc. as Claims, Noticing, and Solicitation Agent (the “Application”). In support of the
Application, the Debtors’ respectively represent as follows:

RELIEF REQUESTED

1. The Debtors seek entry of an order authorizing the Debtors to employ Stretto, Inc.

(“Agent”) as claims, noticing, and solicitation agent (in such capacity, the “Claims and Noticing

Agent”) in accordance with the terms and conditions set forth in the engagement letter, dated July

3, 2026 (the “Engagement L etter”), attached as Exhibit A. The Application is supported by the

Declaration of Brian Karpuk in Support of Debtors’ Emergency Ex Parte Application for Entry of
an Order Authorizing the Employment and Retention of Stretto, Inc. as Claims, Noticing, and

Solicitation Agent attached as Exhibit B (the “Karpuk Declaration”).

2. Emergency consideration of this Application is requested to effectuate the Debtors’
transition into bankruptcy and to immediately begin providing effective notice of pleadings and

orders to interested parties.
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JURISDICTION AND VENUE

3. The United States Bankruptcy Court for the Southern District of Texas
(the “Court”) has jurisdiction over this Application pursuant to 28 U.S.C. § 1334.

4. This is a core proceeding pursuant to 28 U.S.C. 8 157(b).

5. Venue is proper pursuant to 28 U.S.C. 8§ 1408 and 1409.

BASIS FOR RELIEF

6. The Debtors request approval to employ Agent to serve as Claims and Noticing
Agent in their chapter 11 cases to provide the claims, noticing, and solicitation services
(the “Services™) outlined in the Engagement Letter. The Debtors believe that Agent’s employment
is appropriate under the circumstances and in the best interest of the estates.

7. The Debtors submit that the Agent’s rates are competitive and reasonable given
Stretto’s quality of services and expertise. The Agent has the expertise required in a complex
chapter 11 case.

8. The Debtors request this Court authorize Agent’s employment.

COMPENSATION

9. The Debtors request that Agent’s fees and expenses be paid as an administrative
expense in the ordinary course of the Debtors’ businesses without further application or order of
the Court. Should a dispute develop, the matter will be brought to the Court for resolution. Agent
agrees to maintain records of all services showing dates, categories of services, fees charged, and
expenses incurred.

10.  Agent will provide a monthly invoice to the Debtors, Debtors’ counsel, the Office
of the United States Trustee for the Southern District of Texas (the “U.S. Trustee”), counsel for
any official committee and any party in interest who specifically requests service of the monthly

invoices.
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11. Prior to the Petition Date, the Debtors provided Agent an advance in the amount of
$50,000. Agent will apply these funds in accordance with the Engagement Letter.

INDEMNIFICATION

12.  The Debtors have agreed to indemnify Agent as set forth in the Engagement Letter.
Notwithstanding anything to the contrary, Agent will not be indemnified for liability arising out
of gross negligence, willful misconduct, and certain other matters identified in the proposed order.

DISINTERESTEDNESS

13.  Agent has reviewed its conflicts system to determine whether it has any
relationships with the Debtors’ creditors and parties in interest. Except as disclosed in the Karpuk
Declaration, Agent represents that it neither holds nor represents any interest materially adverse to
the Debtors’ estates in connection with any matter on which it would be employed. To the best of
the Debtors’ knowledge, Agent is a “disinterested person” as that term is defined in section 101(14)
of the Bankruptcy Code, as modified by section 1107(b) of the Bankruptcy Code. Agent agrees
that it will supplement its disclosure to the Court if any facts or circumstances are discovered that
would require such additional disclosure.

14, The Debtors request that the Court grant the relief requested in this Application.

[Remainder of Page Left Intentionally Blank]
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Dated: July 3, 2026 Respectfully submitted,

LAW OFFICES OF FRANK J. WRIGHT
PLLC

/s/ Frank J. Wright

Frank J. Wright

Texas Bar No. 22028800

Jeffery M. Veteto

Texas Bar No. 24098548

1800 Valley View Lane, Suite 250

Farmers Branch, Texas 75234

Telephone: (214) 935-9100

Email: frank@fjwright.law
jeff@fjwright.law

-and-
SHANNON LEE BEATTY LLP

R.J. Shannon

State Bar No. 24108062

Sean Wilson

Texas Bar No. 24077962

2100 Travis St, STE 1480

Houston, Texas 77002

Telephone: (713) 714-5770

Email: rshannon@shannonleellp.com
swilson@shannonleellp.com

Proposed Counsel for the Debtors and
Debtors-in-Possession
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CERTIFICATE OF ACCURACY

I hereby certify that the foregoing statements are true and accurate to the best of my
knowledge. This statement is being made in accordance with Local Rule 9013-1(i).

/s/ Frank J. Wright
Frank J. Wright

ERTIFICATE OF SERVICE

I hereby certify that on July 3, 2026, | caused a copy of the foregoing document to be served
by the Electronic Case Filing System for the United Staes Bankruptcy Court for the Southern
District of Texas. Additionally, the foregoing document will be served as set forth in a forthcoming
affidavit filed by the Debtors’ claims agent.

/s/ Frank J. Wright
Frank J. Wright
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Exhibit A

Engagement Letter



= STRETTO

Services Agreement

This Services Agreement (this “Agreement”) is entered into as of July 3 , 2026
between Stretto, Inc. (“Stretto”) and SynergenX Legacy Holdings. (together with its affiliates and
subsidiaries, the “Company”).} LLC

In consideration of the promises set forth herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, the parties hereto agree as follows:

1. Services

(a) Stretto agrees to provide the Company with consulting services regarding (i) legal noticing,
maintenance of claims registers, creditor mailing matrices, an electronic platform for filing
proofs of claim, plan solicitation, balloting, tabulation of votes, disbursements, and
administrative support in preparation of schedules of assets and liabilities and statements of
financial affairs (“Claims Administration, Noticing, and Solicitation Services”); and (ii) crisis
communications, claims analysis and reconciliation, preference analysis and recovery,
contract review and analysis, case research, public securities, depository management,
treasury services, confidential online workspaces or data rooms (publication to which shall
not violate the confidentiality provisions of this Agreement), and any other services agreed
upon by the parties or otherwise required by applicable law, governmental regulations, or
court rules or orders (all such services collectively, the “Services”).

(b) The Company acknowledges and agrees that Stretto will often take direction from the
Company's representatives, employees, agents, and/or professionals (collectively, the
“Company Parties”) with respect to providing Services hereunder. The parties agree that
Stretto may rely upon, and the Company agrees to be bound by, any requests, advice, or
information provided by the Company Parties to the same extent as if such requests, advice,
or information were provided by the Company.

(c) The Company agrees and understands that Stretto shall not provide the Company or any
other party with legal advice.

2. Rates, Expenses and Payment

(a) Stretto will provide the Services on an as-needed basis and upon request or agreement of the
Company. Stretto’s charges for Services through the effective date of a chapter 11 plan shall
be at the rates attached hereto as Exhibit C (the “Preferred Rate Structure”). The Company
agrees that the Preferred Rate Structure shall not be applicable to Services provided to the
entity or entities (including the Company) responsible for implementing a confirmed and
effective chapter 11 plan and that such Services will be provided at Stretto’s then prevailing
rates. The Company agrees to pay for reasonable out of pocket expenses incurred by Stretto
in connection with providing Services hereunder.

(b) Stretto will bill the Company no less frequently than monthly. All invoices shall be due and
payable upon receipt. Where an expense or group of expenses to be incurred is expected to
exceed $10,000 (e.g., publication notice), Stretto may require advance or direct payment from

1 The Company shall include, to the extent applicable, the Company, as debtor and debtor in possession

in any chapter 11 case, together with any affiliated debtors and debtors in possession whose chapter 11 cases
are jointly administered with the Company's chapter 11 case. Each affiliated entity shall be jointly and severally
liable for the Company’s fees and expenses.
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the Company before the performance of Services hereunder. If any amount is unpaid as of 30
days after delivery of an invoice, the Company agrees to pay a late charge equal to 1.5% of
the total amount unpaid every 30 days. Except as otherwise required by the Court or the
Clerk of the Court, Stretto reserves the right to suspend or discontinue providing additional
services if billed amounts are not paid when due.

(c) In the case of a dispute with respect to an invoice amount, the Company shall provide a
detailed written notice of such dispute to Stretto within 10 days of receipt of the invoice.

(d) The undisputed portion of the invoice will remain due and payable immediately upon receipt
thereof. Late charges shall not accrue on any amounts disputed in good faith.

(e) The Company shall pay any fees and expenses for Services relating to, arising out of, or
resulting from any error or omission made by the Company or the Company Parties.

(f) The Company shall pay or reimburse any taxes that are applicable to Services performed
hereunder or that are measured by payments made hereunder and are required to be
collected by Stretto or paid by Stretto to a taxing authority.

(g) Upon execution of this Agreement, the Company shall pay Stretto an advance in the amount
of $20,000 that may be held by Stretto as security for the Company’s payment obligations
under this Agreement. Stretto may use the advance against all unpaid fees and expenses
(prepetition or postpetition), which advance shall be replenished immediately by the
Company to the original advance amount. Stretto shall be entitled to hold the advance until
termination of this Agreement, and thereafter, Stretto shall return to the Company any
amount of the advance that remains following use against unpaid fees and expenses.

(h) Stretto reserves the right to make reasonable increases to the Preferred Rate Structure on a
periodic basis. If any such increase represents an increase greater than 10% from the
previously effective level, Stretto shall provide 30 days' notice to the Company of such
increase.

3. Retention in Bankruptcy Case

(a) If the Company commences a case pursuant to title 11 of the United States Code (the
“Bankruptcy Code”), the Company promptly shall file any necessary application with the
Bankruptcy Court to retain Stretto to provide the Services. The form and substance of such
applications and any order approving them shall be reasonably acceptable to Stretto.

(b) If the Company seeks authorization in a chapter 11 case to obtain postpetition financing,
including debtor-in-possession loans or use of cash collateral, the Company shall include
Stretto’s fees and expenses incurred hereunder in any professional compensation carve-out.

(c) If any Company chapter 11 case converts to a case under chapter 7 of the Bankruptcy Code,
Stretto will continue to be paid for Services pursuant to 28 U.S.C. § 156(c) and the terms
hereunder.

4. Confidentiality

(a) The Company and Stretto agree to keep confidential all non-public records, systems,
procedures, software, and other information received from the other party in connection with
the Services provided hereunder; provided, however, that if any such information was
publicly available, already in the receiving party's possession or known to it, independently
developed by the receiving party, lawfully obtained by the receiving party from a third party,
or required to be disclosed by law, then the receiving party shall bear no responsibility for
publicly disclosing such information.

© 2026 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2026.1, March 13, 2026. Page 2 of 18



= STRETTO

(b) If either party reasonably believes that it is required to disclose any confidential information
pursuant to an order from a governmental authority, (i) such party shall provide written notice
to the other party promptly after receiving such order, to allow the other party sufficient time,
if possible, to seek any remedy available under applicable law to prevent disclosure of the
information; and (ii) such party will limit such disclosure to the extent such party’s counsel in
good faith determines such disclosure can be limited.

5. Property Rights

Stretto reserves to itself and its agents all property rights in and to all materials, concepts, creations,
inventions, works of authorship, improvements, designs, innovations, ideas, discoveries, know-how,
techniques, programs, systems, specifications, applications, processes, routines, manuals,
documentation, and any other information or property (collectively, “Property”) furnished by Stretto
for itself or for use by the Company hereunder. The foregoing definition of Property shall include any
and all data, from any source, downloaded, stored, and maintained by Stretto’s technology
infrastructure. Fees and expenses paid by the Company do not vest in the Company any rights in such
Property. Such Property is only being made available for the Company's use during and in connection
with the Services provided by Stretto hereunder.

6. Bank Accounts

At the request of the Company or the Company Parties, Stretto shall be authorized to establish
accounts with financial institutions in the name of and as agent for the Company to facilitate cash
management and distributions pursuant to a chapter 11 plan or other transaction. To the extent
that certain financial products are provided to the Company pursuant to Stretto's agreement with
financial institutions, Stretto may receive compensation from such institutions for the services
Stretto provides pursuant to such agreement.

7. Term and Termination

(a) This Agreement shall remain in effect until terminated by either party: (i) on 30 days' prior
written notice to other party; or (ii) immediately upon written notice for Cause (as defined
herein). “Cause” means (i) gross negligence or willful misconduct of Stretto that causes
material harm to the Company's restructuring under chapter 11 of the Bankruptcy Code,
(i) the failure of the Company to pay Stretto invoices for more than 60 days from the date of
invoice or (iii) the accrual of invoices or unpaid Services in excess of the advance held by
Stretto where Stretto reasonably believes it likely will not be paid.

(b) If this Agreement is terminated after Stretto is retained pursuant to Bankruptcy Court order,
the Company promptly shall seek entry of a Bankruptcy Court order discharging Stretto of its
duties under such retention, which order shall be in form and substance reasonably
acceptable to Stretto.

(c) Ifthis Agreement is terminated, the Company shall remain liable for all amounts then accrued
and/or due and owing to Stretto hereunder.

(d) If this Agreement is terminated, Stretto shall coordinate with the Company and, to the extent
applicable, the clerk of the Bankruptcy Court, to maintain an orderly transfer of record
keeping functions, and Stretto shall provide the necessary staff, services, and assistance
required for such an orderly transfer. The Company agrees to pay for such Services pursuant
to the Preferred Rate Structure.
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8. No Representations or Warranties

Stretto makes no representations or warranties, express or implied, regarding the services and
products sold or licensed to the Company hereunder or otherwise with respect to this Agreement,
including, without limitation, any express or implied warranty of merchantability, fitness or adequacy
for a particular purpose or use, quality, productiveness, or capacity. Notwithstanding the foregoing,
if the above disclaimer is not enforceable under applicable law, such disclaimer will be construed by
limiting it so as to be enforceable to the extent compatible with applicable law.

9. Indemnification

(a) To the fullest extent permitted by applicable law, the Company shall indemnify and hold
harmless Stretto and its members, directors, officers, employees, representatives, affiliates,
consultants, subcontractors, and agents (collectively, the “Indemnified Parties”) from and
against any and all losses, claims, damages, judgments, liabilities, and expenses, whether
direct or indirect (including, without limitation, counsel fees and expenses) (collectively,
“Losses”) resulting from, arising out of, or related to Stretto's performance hereunder.
Without limiting the generality of the foregoing, Losses include (i) any liabilities resulting from
claims by any third parties against any Indemnified Party, and (ii) indemnification obligations
of Stretto to its vendors.

(b) Stretto and the Company shall notify each other in writing promptly upon the assertion, threat
or commencement of any claim, action, investigation, or proceeding that either party
becomes aware of with respect to the Services provided hereunder.

(c) The Company’s indemnification of Stretto hereunder shall exclude Losses resulting from
Stretto's gross negligence or willful misconduct.

(d) The Company's indemnification obligations hereunder shall survive the termination of this
Agreement.

10. Limitations of Liability

Except as expressly provided herein, Stretto's liability to the Company for any Losses, unless due to
Stretto's gross negligence or willful misconduct, shall be limited to the total amount paid by the
Company to Stretto for the portion of the particular work that gave rise to the alleged Loss. In no
event shall Stretto be liable for any indirect, special, or consequential damages (such as loss of
anticipated profits or other economic loss) in connection with or arising out of the Services provided
hereunder.

11. Company Data

(a) The Company is responsible for, and Stretto does not verify, the accuracy of the programs,
data and other information it or any Company Party submits for processing to Stretto and for
the output of such information, including, without limitation, with respect to preparation of
statements of financial affairs and schedules of assets and liabilities (collectively, “SOFAs and
Schedules”). Stretto bears no responsibility for the accuracy and content of SOFAs and
Schedules, and the Company is deemed hereunder to have approved and reviewed all SOFAs
and Schedules filed on its behalf.

(b) The Company agrees, represents, and warrants to Stretto that before delivery of any
information to Stretto: (i) the Company has full authority to deliver such information to
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Stretto; (ii) it has complied with all applicable data protection laws in the collection and
retention of personal data (including providing any required notices and/or disclosures to
data subjects, consumers, or other necessary parties); and (iii) Stretto is authorized to use
such information to perform Services hereunder and as otherwise set forth in this Agreement.

(c) The Company also agrees and represents that, before delivery of any information to Stretto
that is personal data subject to the GDPR or other data protection laws, Company shall notify
Stretto of the impending delivery and request any modification to this Agreement that
Company believes may be required by the applicable data protection laws with respect to
that personal data. For the avoidance of doubt, Stretto shall not be required to comply with
data protection laws and regulations unless and until they take effect during the term of the
Agreement and are applicable to the information Company delivers to Stretto. Personal data
shall have the meaning assigned to the terms “personal data” and/or “personal information”
under the applicable data protection laws.

(d) If Company notifies Stretto of the applicability of the GDPR to personal data delivered pursuant
to this Agreement, the parties agree that the Agreement shall be subject to the terms set forth
in the GDPR Addendum attached hereto as Exhibit A and incorporated herein in its entirety
by reference.

(e) Attached hereto as Exhibit B and incorporated herein in its entirety by reference are
notification procedures in the event of a Data Security Incident (as defined therein).

(f) Any data, storage media, programs or other materials furnished to Stretto by the Company
may be retained by Stretto until the Services provided hereunder are paid in full. The
Company shall remain liable for all fees and expenses incurred by Stretto under this
Agreement as a result of data, storage media or other materials maintained, stored, or
disposed of by Stretto. Any such disposal shall be in a manner requested by or acceptable to
the Company; provided that if the Company has not utilized Stretto's Services for a period of
90 days or more, Stretto may dispose of any such materials in a manner to be determined in
Stretto’s sole reasonable discretion, and be reimbursed by the Company for the expense of
such disposition, after giving the Company 30 days' notice. The Company agrees to initiate
and maintain backup files that would allow the Company to regenerate or duplicate all
programs, data, or information provided by the Company to Stretto.

(g) Notwithstanding the foregoing, if Stretto is retained pursuant to Bankruptcy Court order,
disposal of any Company data, storage media, or other materials shall comply with any
applicable court orders and rules or clerk's office instructions.

(h) Stretto may use Company’s name and logo on its website and in its promotional materials to
state that Company is a customer of Stretto and its Services during and after the term of this
Agreement.

12. California Consumer Privacy Act.

(a) Definitions. In this Section 12,

(i) “CCPA” means the California Consumer Privacy Act of 2018, including amendments and
final regulations;

(ii) “Personal Information” has the same meaning given to such term under section 1798.140
of the CCPA and is limited to Personal Information contained in any Company data
provided to Stretto by the Company in order for Stretto to provide Services under this
Agreement; and

(iii) “Commercial Purposes”, “Sell”, “Share”, “Business”, and “Service Provider” have the
same meanings assigned to them in section 1798.140 of the CCPA.
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(b) Relationship Between the Parties. To the extent the Company is considered a Business under
the CCPA, and subject to the terms of this Section 12, Stretto will act solely as Company’s
Service Provider with respect to Personal Information.

(c) Restrictions. Stretto will not: (i) Sell or Share Personal Information, (ii) retain, use, or disclose
Personal Information for any purpose other than for the specific purpose of performing the
Services specified in this Agreement, including retaining, using, or disclosing Personal
Information for any Commercial Purpose other than providing the Services specified in this
Agreement unless otherwise permitted under the CCPA; (iii) retain, use, or disclose the
Personal Information outside the direct business relationship between Stretto and the
Company; or (iv) combine the Personal Information that Stretto receives from, or on behalf
of, the Company with Personal Information that it receives from, or on behalf of, another
person or persons, or collects from its own interaction with a consumer, except as permitted
by CCPA.

13. Non-Solicitation

The Company agrees that neither it nor any of its subsidiaries or affiliates shall directly or indirectly
solicit for employment, employ, or otherwise retain as employees, consultants, or otherwise, any
employees of Stretto during the term of this Agreement and for a period of 12 months after
termination thereof unless Stretto provides prior written consent to such solicitation or retention.

14. Force Majeure

Whenever performance by Stretto of any of its obligations hereunder is materially prevented or
impacted by reason of any act of God, government requirement, strike, lock-out or other industrial or
transportation disturbance, fire, flood, epidemic, lack of materials, law, regulation or ordinance, act
of terrorism, war or war condition, or by reason of any other matter beyond Stretto's reasonable
control, then such performance shall be excused, and this Agreement shall be deemed suspended
during the continuation of such prevention and for a reasonable time thereafter.

15. Choice of Law

The validity, enforceability, and performance of this Agreement shall be governed by and construed
in accordance with the laws of the State of New York.

16. Arbitration

Any dispute arising out of or relating to this Agreement or the breach thereof shall be finally resolved
by arbitration administered by the American Arbitration Association under its Commercial Arbitration
Rules, and judgment upon the award rendered by the arbitrators may be entered in any court having
jurisdiction. There shall be three arbitrators named in accordance with such rules. The arbitration
shall be conducted in the English language in Irvine, California in accordance with the United States
Arbitration Act. Notwithstanding the foregoing, upon commencement of any chapter 11 case(s) by
the Company, any disputes related to this Agreement shall be decided by the bankruptcy court
assigned to such chapter 11 case(s).

17. Integration: Severability; Modifications: Assignment

(a) Each party acknowledges that it has read this Agreement, understands it, and agrees to be
bound by its terms, and further agrees that it is the complete and exclusive statement of the
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agreement between the parties, which supersedes and merges all prior proposals,
understandings, agreements, and communications between the parties relating to the subject
matter hereof.

(b) If any provision of this Agreement shall be held to be invalid, illegal, or unenforceable, the
validity, legality, and enforceability of the remaining provisions shall in no way be affected or
impaired thereby.

(c) This Agreement may be modified only by a writing duly executed by an authorized
representative of the Company and an officer of Stretto.

(d) This Agreement and the rights and duties hereunder shall not be assignable by the parties
hereto except upon written consent of the other; provided, however, that Stretto may assign
this Agreement to a wholly-owned subsidiary or affiliate without the Company's consent.

18. Electronic Signatures; Effectiveness of Counterparts

This Agreement may be executed with electronic signatures using DocuSign or a similar service that
provides a complete, automated history of the sending and signing, including key event timestamps.
If the Parties execute this Agreement electronically, they agree that their electronic signatures are the
legally binding equivalent to their handwritten signatures. This Agreement may be executed in two
or more counterparts, each of which will be deemed an original, but all of which shall constitute one
and the same agreement. This Agreement will become effective when one or more counterparts have
been signed by each of the parties and delivered to the other party, which delivery may be made by
exchange of copies of the signature page by fax or email.

19. Notices

All notices and requests in connection with this Agreement shall be sufficiently given or made if given
or made in writing via hand delivery, overnight courier, U.S. Mail (postage prepaid) or email, and
addressed as follows:

If to Stretto: Stretto
410 Exchange, Ste. 100
Irvine, CA 92602
Attn: Sheryl Betance
Tel: 714.716.1872
Email: sheryl.betance@stretto.com

If to the Company: SynergenX Legacy Holdings, LLC
c/o Wayne Wilson

11445 Compag Center Dr. W
Suite 800

Houston, Texas 77070

With a copy to: Law Offices of Frank J. Wright, PLLC

1800 Valley View Lane, Suite 250
Farmers Branch, TX 72534

Email: frank@fjwright.law

eff@fwrigl
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement effective as of the date first
above written.

STRETTO, INC.

%/m%m

’"&f S<tan 21 Bvine
Title: &V P

[COMPANY]

By:

Title:
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Exhibit A

GDPR Addendum

This GDPR Addendum is a part of the Services Agreement (the “Agreement”) by and between
Stretto (the “Processor”) and the Company (together, the “Parties”) only if Company notifies
Processor in advance of processing relevant data that such data is subject to the GDPR pursuant to
Paragraphs 11(c) and 11(d) of the Agreement?.

RECITALS
WHEREAS,

(A) The Processor and the Company have agreed to the following terms regarding the
Processing of Company Personal Data.

(B) The Company acts as a Controller of the Company Personal Data.

(C) The Company wishes to subcontract certain Services, pursuant to the Agreement,
which imply and require the processing of personal data, to the Processor.

(D) The Company instructs the Processor to process Company Personal Data.

(E) The Parties seek to implement a data processing agreement that complies with the

requirements of the current legal framework in relation to data processing and with
the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation or “GDPR”).

NOW THEREFORE, the Company and the Processor agree as follows:

1. Definitions. The parties agree that the following terms, when used in this GDPR Addendum,
shall have the following meanings.

(a) “Addendum” shall mean this GDPR Addendum;

(b) “Company Personal Data” means any Personal Data Processed by the Processor or a
Subprocessor on behalf of the Company pursuant to or in connection with the
Agreement, and may include, for example, Personal Data of Company’s employees,
clients, customers, creditors, equity interest holders, or counter-parties;

(c) “Data Protection Laws” means EU Directive 95/46/EC, as transposed into domestic
legislation of each Member State and as amended, replaced or superseded from time
to time, including by the GDPR and laws implementing or supplementing the GDPR;

2 Capitalized terms utilized but not defined in the GDPR Addendum have the meanings ascribed to them in the
Agreement.
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(d) “Services” means the services the Processor provides to the Company pursuant to
the Agreement;

(e) “Subprocessor” means any person appointed by or on behalf the Processor to process
Personal Data on behalf of the Company in connection with the Agreement;

(f) “Technical and organizational security measures” means those measures aimed at
protecting Personal Data against accidental or unlawful destruction or accidental loss,
alteration, unauthorized disclosure or access, in particular where the processing
involves the transmission of data over a network, and against all other unlawful forms
of processing;

n u

(g) The terms “Commission”, “Controller”, “Data Subject”, “Member State”, “Personal
Data”, “Personal Data Breach”, “Processor”, “Processing”, “Special Categories of
Personal Data”, and “Supervisory Authority” shall have the same meaning as in the
GDPR, and their derivative terms shall be construed accordingly.

2. Obligations of the Company. The Company agrees and warrants:

(a) that the Processing, including the transfer itself, of the Company Personal Data has
been and will continue to be carried out in accordance with the relevant provisions
of the applicable Data Protection Laws (and, where applicable, has been notified to
the relevant authorities of the Member State);

(b) that it has instructed and throughout the duration of the Services will instruct the
Processor to process the Company Personal Data transferred only on the Company’s
behalf and in accordance with the applicable Data Protection Laws, the Agreement,
and this Addendum;

(c) that the Processor will implement appropriate technical and organizational security
measures with respect to the Personal Data;

(d) that after assessment of the requirements of the applicable Data Protection Laws, the
technical and organizational security measures implemented by Processor are
appropriate to protect the Company Personal Data against accidental or unlawful
destruction or accidental loss, alteration, unauthorized disclosure or access, in
particular where the processing involves the transmission of data over a network, and
against all other unlawful forms of processing, and that these measures ensure a level
of security appropriate to the risks presented by the processing and the nature of the
data to be protected having regard to the state of the art and the cost of their
implementation;

(e) that it will ensure compliance with the technical and organizational security
measures; and

(f) that the Company Personal Data transferred to Processor does not include or involve
any special categories of data, as defined by Article 9 of the GDPR.
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3. Obligations of the Processor. The Processor agrees:
(a) to comply with the Data Protection Laws;
(b) to process the Company Personal Data only on behalf of the Company and in

compliance with the Company’s instructions and this Addendum unless required to
do so by Data Protection Laws to which Processor is subject; in such a case, the
Processor shall inform the Company of that legal requirement before processing,
unless that law prohibits such information on important grounds of public interest; if
Processor cannot comply with the Company’s instructions, it agrees to inform
promptly the Company of its inability to comply with such instructions, in which case
the Parties shall work together in good faith to resolve Processor’s inability to process
Personal Data pursuant to the Company’s instructions for no less than thirty (30) days,
and failing resolution, Company is entitled to suspend the processing of Personal Data
and/or terminate the Agreement;

(c) that it has implemented reasonable and appropriate technical and organizational
security measures before processing the Company Personal Data;

(d) that it will promptly notify the Company about:

(i) any legally binding request for disclosure of the Company Personal Data
required by law, subpoena, warrant, court order, government agency, or law
enforcement unless otherwise prohibited by law, subpoena, warrant, court
order, government agency, or law enforcement;

(ii) any Personal Data Breach ; and

(iii) any request received directly from any Data Subject and shall not otherwise
respond to such request, unless required by Data Protection Laws;

(e) to respond promptly to reasonable inquiries from the Company relating to
Processor’s processing of the Company Personal Data and to abide by the advice of
the supervisory authority with regard to the Processing of the Company Personal
Data;

(f) to treat all confidential information and/or Company Personal Data received by
Company in accordance with the confidentiality provisions in the Agreement. Any
Subprocessor authorized by Processor or the Company shall contractually agree to
maintain the confidentiality of such information or be under an appropriate statutory
obligation of confidentiality; and

(g) that it shall have the Company’s authorization to use Sub-processors from an
agreed list and shall specifically inform the Company in writing of any intended
changes to that list through the addition or replacement of Sub-processors at least
thirty (30) days in advance, thereby giving Company sufficient time to be able to
object to such changes prior to the engagement of the Sub-processor(s). The data
importer shall provide the data exporter with the information necessary to enable
the data exporter to exercise its right to object.
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Obligations after Termination of Personal Data Processing Services.

(a)

(b)

The Parties agree that within 10 business days of the termination of the Agreement
or provision of Services, the Processor and any Subprocessor shall, at the choice of
the Company, return all Company Personal Data and the copies thereof to the
Company or shall destroy all the Company Personal Data and notify the Company that
it has done so, unless prohibited by applicable law, subpoena, warrant, court order,
government agency, or law enforcement. In that case, the Processor will abide by the
confidentiality provisions in the Agreement and will not further process the Company
Personal Data.

The Processor and any Subprocessor warrant that upon request of the Company
and/or of the supervisory authority, it will submit its data-processing facilities for an
audit of the technical and organizational security measures.

Notices.

(a)

© 2026 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2026.1, March 13, 2026.

All notices and communications given under this Addendum must be delivered as
provided for by the Agreement.

Remainder of page is intentionally blank.
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Exhibit B

Data Security Incident Notification Procedures

1. The following definitions shall apply to these data security incident notification procedures:

(a) “Covered Data” means, in any form, format, or media, nonpublic information (i.e.,
information that is not posted on a public website maintained by Stretto in
accordance with the Bankruptcy Code, the Bankruptcy Rules, or applicable
bankruptcy case procedures or local rules, or filed on a non-confidential basis with
the court-sponsored PACER or other docket filing system) provided or transferred to
Stretto by Company or by an individual creditor, shareholder, or other third party for
the purposes of Stretto’s performance under this Agreement.

(b) “Data Security Incident” means the unauthorized or accidental access to, or use,
disclosure, alteration, loss, or destruction of, Covered Data.

(c) “Determine” means Stretto has actual knowledge or reasonable certainty that a Data
Security Incident has occurred.

(d) “Discover” means Stretto reasonably believes that a Data Security Incident has
occurred.
2. When Stretto Discovers a potential Data Security Incident, Stretto shall begin an investigation

into the nature and scope of the potential Data Security Incident at the direction of Stretto’s
Chief Information Security Officer and/or incident response team.

3. As soon as practicable, but not later than seventy-two (72) hours after Stretto Determines
that a Data Security Incident has occurred, Stretto will provide confidential written
notification of the Data Security Incident to the Company and the attorney of record for the
Company (collectively, the “Company Notice Parties”). Stretto may, in its discretion, provide
confidential written or oral notification of the Data Security Incident to (a) the Bankruptcy
Court, (b) the Clerk of the Bankruptcy Court, (c) the appropriate representative of the Office
of the United States Trustee, and (d) all official committees of the Court (collectively, the
“Court Notice Parties”, and with the Company Notice Parties, the “Notice Parties”) and, if
Stretto provides such additional notice, Stretto shall contemporaneously (or sooner) notify
the Company and its attorney of record that Stretto has provided such additional notice.

4, The notification described in Section 3 (the “Preliminary Notification”) shall include the
following information, to the extent known by Stretto at the time of the Preliminary
Notification:

(a) a brief description of the nature of the Data Security Incident, including how it
occurred, when it occurred, and the date that Stretto Discovered the Data Security
Incident;

(b) a description of the Covered Data potentially impacted;

(c) where appropriate, a description of what steps Stretto has taken or is taking to
investigate and mitigate the effects of the Data Security Incident; and
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(d) where appropriate, any corrective measures Stretto has taken or will take to reduce
the likelihood of similar incident.

5. If requested, Company shall reasonably assist Stretto with Stretto’s investigation of, and
response to, a potential or actual Data Security Incident. After providing the Preliminary
Notification, Stretto and the Notice Parties who have received notification will confer to
determine, if necessary, an appropriate method to notify (a “Supplemental Notification”)
(a) creditors or claimants whose Covered Data may have been impacted by the Data Security
Incident, and (b) any state, federal, or international governmental authorities or regulators,
in accordance with applicable law.

6. If a law enforcement official informs Stretto that providing notification to third parties
regarding the Data Security Incident would impede a criminal investigation or cause damage
to national security, Stretto may delay any Preliminary Notification or Supplemental
Notification for the time period specified by the law enforcement official.

7. Unless otherwise required by law, regulation, or court order, in providing any Preliminary
Notification or Supplemental Notification, Stretto shall not be required to disclose
(a) confidential or privileged information, (b) information that a law enforcement official has
directed to remain confidential, (c) information regarding any other Stretto clients, or (d) the
identities of any Stretto employees.

8. Notwithstanding any provisions to the contrary in this Agreement, in Stretto’s discretion,
Stretto may make public statements regarding a Data Security Incident, whether by posting
on its website, in a statement to the media, or in a public filing. Stretto will endeavor to
provide Company notice of the content of any such statement prior to publicly releasing such
statement.

Remainder of page is intentionally blank.
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Exhibit C

Preferred Rate Structure
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Preferred Rate Structure

CONSULTING SERVICES & RATES

Analyst

The Analyst processes incoming mail, creditor correspondence and returned mail, and
supports the case team with administrative tasks as reguired.

Consultant (Associate/Senior Associate)

The Associate manages the various data collection processes required by the Chapter 11
process. This includes, among other things, compiling the crediter matrix, completing
Schedules/SOFA form and generating drafts of same for counsel and advizors, reviewing
and processing claims and ballots, and coordinating all physical and electronic noticing.

The Senior Associate oversees projects for compilation of the Schedules & SOFA forms, the
creditor matrix and noticing. In addition, they oversee quality control and generate custom
claim and ballot reports. Senior Associates average over seven years of experience.

Director / Managing Director S210-5260
The Director is the primary contact for the company, counsel and other professionals and
oversees and suppons all aspects of the administration for the entirety of an engagement.

The Managing Director provides industry and/or project specific expertise to support
complex matters. Professionals, including Stretto’'s executive management team will serve
in this role when appropriate. Stretto’s Directors and Managing Directors have over fifteen
years of experience and are typically former restructuring professionals.

Solicitation Director 85276
The Solicitation Associate reviews, tabulates and audits ballots, and executes plan

solicitation and other public securities mailings. The Solicitation Associate also prepares

customized reports relating to voting and other corporate events, including exchange offers

and rights subscriptions. The Solicitation Associate also interfaces with banks, brokers,

nominees, depositories and their agents regarding solicitations and related

communications.

Executive Management Waived

Owur Executive Management team oversees Stretto’s Corporate Restructuring group and will
provide consulting support to this matter at no charge.
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CALL CENTER AND COMMUMNICATION SUPPORT SERVICES

Tier 1 Support Waived
Automated VR telephone support

Tier 2 Support 515
Al-Enhanced client support including real-time online chat and document summarization

Tier 3 Live Support 565-595
Dedicated, live communications team support including telephone and email communication

PRINTING & NOTICING SERVICES

Printing 50.12 (per irﬁﬂ.g;pe]1
Postage/Overnight Delivery Preferred Rates
ECF Email Moticing Waived
Email Document Service Pricing Available on Request
Fax Moticing 50.10 (per page)
Envelopes Varies by Size
Coordinate and Publish Legal Motices Pricing Available on Request
Public Securities Events Varies by Event

Case Homepage Set-Up and Hosting Waived
Robotic Process Automation® Starting at 30.48 (per process)
Encrypted HTTPS Bandwidth (volume discount applies) Starting at $0.125 (per MB)
Online Monthly Operating Report Platform Subscription Waived
Al-Enhanced Communications Platform (monthly) Starting at $500 per month?

Primt Surcharge of $0.05 may apply to mailings requested outside carrier hours (Bam - 6pm ET, Monday - Friday)

< Indudes ECF docket automation, subscription-based dodket notifications, USES bulk mail operations, sddress
validation, e-filing transactions, cloud computing charges, and related activities

3 3 . i
Monthly rate based on size of creditor rnatriz

© 2026 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2026.1, March 13, 2026. Page 17 of 18



STRETTO

CLAIMS ADMINISTRATION & MANAGEMENT EXPENSES

License Fee and System Maintenance 50.10 (per creditor per month)
Database and System Access (Unlimited Users) Waived
Online Claims Filing Portal Waived
Online Ballots Filing Portal Waived

Preference Analysis (Initial Preference Review)

Standard Hourly Rates

DOCUMENT MAMNAGEMENT SERVICES

Electronic Imaging (Per Imaged Page)

50.10

FedRAMP Compliant File Retention (volume discount applies)

Starting at 50.125 (per MB)

Virtual Data Room

Available Upon Request

CALL CENTER AND COMMUNICATION SUPPORT SERVICES

Case-Specific Toll-Free Number and Voice-Mail Box Waived
Interactive Voice Response (Per Minute) Waived
Monthly Maintenance Charge Waived

DISBURSEMENT SERVICES

Check Issuance

Available on Request

Account Opening Fee

Available on Request

W-9 Mailing and Maintenance of TIN Database

standard Hourly Rates

Disbursements - Record to Transfer Agent

Quoted at Time of Reguest
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Karpuk Declaration
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE SOUTHERN DISTRICT OF TEXAS
HOUSTON DIVISION

In re: Chapter 11

SYNERGENX LEGACY HOLDINGS, LLC, etal.,! Case No. 26-90644 (CML)
(Joint Administration Requested)

Debtors.

N N N N N N N N N

DECLARATION OF BRIAN KARPUK IN SUPPORT
OF DEBTORS’ EMERGENCY EX PARTE APPLICATION FOR ENTRY
OF AN ORDER AUTHORIZING THE EMPLOYMENT AND RETENTION
OF STRETTO, INC. AS CLAIMS, NOTICING, AND SOLICITATION AGENT

I, Brian Karpuk, under penalty of perjury, declare as follows:

1. I am a Managing Director of Stretto, Inc. (“Agent”), a chapter 11 administrative
services firm whose headquarters are located at 410 Exchange, Ste. 100, Irvine, California 92602.
Except as otherwise noted in this declaration (this “Declaration”), | have personal knowledge of
the matters set forth herein, and if called and sworn as a witness, | could and would testify
competently as follows.

2. I submit this Declaration in support of the above-captioned Debtors’ (collectively,

the “Debtors”) Emergency Ex Parte Application for Entry of an Order Authorizing the

Employment and Retention of Stretto, Inc. as Claims, Noticing, and Solicitation Agent, filed

contemporaneously herewith (the “Application”).?

1 A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
proposed claims and noticing agent at https://cases.stretto.com/SynergenX. The location of Debtor Synergenx Legacy
Holdings, LLC is 16131 N. Eldridge Pwky, STE 100, Tomball, TX 77377.

2 Capitalized terms used herein but not otherwise defined shall have the meanings ascribed in the Application.



Case 26-90644 Document 14 Filed in TXSB on 07/03/26 Page 28 of 30

3. Agent represents the following:

(@)

(b)

(©)

(d)

(€)

()

9)

(h)

(i)

@)

Agent, its members, and employees are not and were not, within two years
before the date of the filing of these chapter 11 cases, creditors, equity
security holders, insiders, or employees of the Debtors;

Agent will not consider itself employed by the United States government
and shall not seek any compensation from the United States government in
its capacity as the Claims and Noticing Agent in these chapter 11 cases;

by accepting employment in these chapter 11 cases, Agent waives any rights
to receive compensation from the United States government in connection
with these chapter 11 cases;

in its capacity as the Claims and Noticing Agent in these chapter 11 cases,
Agent will not be an agent of the United States and will not act on behalf of
the United States;

Agent will not employ any past or present employees of the Debtors in
connection with its work as the Claims and Noticing Agent in these chapter
11 cases;

Agent is a “disinterested person” as that term is defined in section 101(14)
of the Bankruptcy Code with respect to the matters upon which it is
engaged,;

in its capacity as Claims and Noticing Agent in these chapter 11 cases,
Agent will not intentionally misrepresent any fact to any person;

Agent shall be under the supervision and control of the Office of the Clerk
of the Bankruptcy Court (the “Clerk”) with respect to the receipt and
recordation of claims and claim transfers;

Agent will comply with all requests of the Clerk and the guidelines
promulgated by the Judicial Conference of the United States for the
implementation of 28 U.S.C. § 156(c); and

none of the services provided by Agent as Claims and Noticing Agent in
these chapter 11 cases shall be at the expense of the Clerk.

4. I caused to be submitted for review by our conflicts system the names of all known

potential parties-in-interest (the “Potential Parties in Interest”) in these chapter 11 cases. The

results of the conflict check were compiled and reviewed by Agent professionals under my

supervision. Agent is not aware of any connection that would present a disqualifying conflict of
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interest. Should Agent discover any new relevant facts or connections bearing on the matters
described herein during the period of its retention, Agent will use reasonable efforts to promptly
file a supplemental declaration.

5. To the best of my knowledge, neither Agent, nor any of its professionals, has any
materially adverse connection to the Debtors, their creditors, or other relevant parties. Agent may
have relationships with certain of the Debtors’ creditors as vendors or in connection with cases in
which Agent serves or has served in a neutral capacity as claims and noticing agent and/or
administrative advisor for another chapter 11 debtor.

6. Agent discloses the following connections, each of which Agent believes does not
present an interest adverse to the Debtors:

7. The list of Potential Parties in Interest includes the following entities, which are
current, former or potential defendant to avoidance actions brought under the Bankruptcy Code by
clients of Stretto Recovery Services: Amazon; AT&T; Beckman Coulter, Inc.; Comcast; FedEXx;
Frontier Communications; Metropolitan Telecommunications; NRG Energy; Pitney Bowes; Quest
Diagnostics; Uline; Wells Fargo. However, to the best of my knowledge, such relationships are
materially unrelated to these Chapter 11 Cases. | believe that Agent is a “disinterested person” as
that term is defined in section 101(14) of the Bankruptcy Code.

8. At the request of the Debtors and as provided in the Engagement Letter, Agent or
its affiliate may provide services other than the Services described in the Application to the Debtors
that they may require in the ordinary course of business, including establishing one or more
accounts with financial institutions in the name of and as agent for the Debtors to facilitate
depository management and other treasury services, for which Agent or its affiliate may be

compensated by the applicable financial institution.
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Pursuant to 28 U.S.C. 8 1746, | declare under penalty of perjury that the foregoing is true

and correct to the best of my information, knowledge, and belief.

Dated: July 3, 2026

/s/ Brian Karpuk

Brian Karpuk
Managing Director
Stretto, Inc.

410 Exchange, Ste. 100
Irvine, California 92602
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE SOUTHERN DISTRICT OF TEXAS
HOUSTON DIVISION

In re: Chapter 11

SYNERGENX LEGACY HOLDINGS, LLC, etal.,! Case No. 26-90644 (CML)
(Joint Administration Requested)

Debtors.

N N N N N N N N N

ORDER AUTHORIZING THE EMPLOYMENT AND RETENTION
OF STRETTO, INC. AS CLAIMS, NOTICING, AND SOLICITATION AGENT

The Court has considered the Debtors’ application (the “Application”)? to employ
Stretto, Inc. (“Agent”) as its claims, noticing, and solicitation agent in these cases. The Court
finds that ex parte relief is appropriate. The Court orders:

1. The Debtors are authorized to employ Agent under the terms of the Engagement
Letter attached to the Application as modified by this Order.

2. Agent is authorized and directed to perform the Services as described in the
Application, the Engagement Letter, and this Order. If a conflict exists, this Order controls.

3. The Clerk shall provide Agent with Electronic Case Filing (“ECFE”) credentials that
allow Agent to receive ECF notifications, file certificates and/or affidavits of service.

4. Agent is a custodian of court records and is designated as the authorized repository
for all Proofs of Claim filed in these cases. Agent shall maintain the official Claims Register(s) in
these cases. Agent must make complete copies of all Proofs of Claim available to the public
electronically without charge. Proofs of Claim and all attachments may be redacted only as
ordered by the Court.

5. The Agent must not transmit or utilize the data obtained by the Agent from the
Debtors in connection with these bankruptcy cases in exchange for direct or indirect compensation
from any person other than the Debtors.

1 A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
proposed claims and noticing agent at https://cases.stretto.com/SynergenX. The location of Debtor Synergenx Legacy
Holdings, LLC is 16131 N. Eldridge Pwky, STE 100, Tomball, TX 77377.

2 Capitalized terms used but not otherwise defined herein have the meanings ascribed to them in the Application.
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6. Agent shall provide the Clerk with a certified duplicate of the official Claims
Register(s) upon request.

7. Agent shall provide (i) an electronic interface for filing Proofs of Claim in these
cases; and (ii) a post office box or street mailing address for the receipt of Proofs of Claim sent by
United States Mail or overnight delivery.

8. Agent is authorized to take such other actions as are necessary to comply with all
duties and provide the Services as set forth in the Application.

9. Agent shall provide detailed invoices setting forth the services provided and the
rates charged on a monthly basis to the Debtors, their counsel, the Office of the United States
Trustee, counsel for any official committee, and any party in interest who specifically requests
service of the monthly invoices in writing.

10. Agent shall not be required to file fee applications. Upon receipt of Agent’s
invoices, the Debtors are authorized to compensate and reimburse Agent for all undisputed
amounts in the ordinary course in accordance with the terms of the Engagement Letter. All
amounts due to Agent will be treated as § 503(b) administrative expenses. Agent may apply its
advance in accordance with the Engagement Letter and the terms of this Order.

11. The Debtors shall indemnify Agent under the terms of the Engagement Letter, as
modified and limited by this Order. Notwithstanding the foregoing, Agent is not indemnified for,
and may not receive any contribution or reimbursement with respect to:

a. For matters or services arising before these cases are closed, any matter or
service not approved by an order of this Court.

b. Any matter that is determined by a final order of a court of competent
jurisdiction that arises from (i) Agent’s gross negligence, willful misconduct, fraud, bad
faith, self-dealing, or breach of fiduciary duty; (ii) a contractual dispute if the Court
determines that indemnification, contribution, or reimbursement would not be permissible
under applicable law; or (iii) any situation in which the Court determines that
indemnification, contribution, or reimbursement would not be permissible pursuantto In re
Thermadyne Holdings Corp., 283 B.R. 749, 756 (B.A.P. 8th Cir. 2002). No matter
governed by this paragraph may be settled without this Court’s approval.

C. This paragraph does not preclude Agent from seeking an order from this
Court requiring the advancement of indemnity, contribution, or reimbursement obligations
in accordance with applicable law.

12.  Agent shall not cease providing services during these chapter 11 cases for any
reason, including nonpayment, without an order of the Court. In the event Agent is unable to
provide the Services set out in this Order and/or the Engagement Letter, Agent will immediately
notify the Clerk and the Debtors’ attorney and cause all original Proofs of Claim and data turned
over to such persons as directed by the Court.
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13.  After entry of an order terminating the Agent’s services, the Agent shall deliver to
the Clerk an electronic copy in pdf format of all proofs of claim. Once the electronic copy has
been received by the Clerk, Agent may destroy all proofs of claim in its possession sixty days after
filing a Notice of Intent to Destroy on the Court's docket.

14.  The terms and conditions of this Order are immediately effective and enforceable
upon its entry.

15. This Court retains jurisdiction with respect to all matters arising from or related to
the implementation, interpretation, and enforcement of this Order. The scope of Agent’s services
may be altered only on further order of this Court.

Houston, Texas

Dated: , 2026

UNITED STATES BANKRUPTCY JUDGE
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