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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION
In re: Chapter 11
Integrity Investment REO Holdings LLC, Case No. 26-01589
Debtor. Judge Deborah L. Thorne
NOTICE OF MOTION

TO:  See Attached Certificate of Service

Please take notice that on March 25, 2026, At 10:45 A.M., I will appear before the Honorable
Deborah T. Thorne, or any Judge sitting in that Judge’s place, in courtroom 682 at the Dirksen
Federal Building, 219 S. Dearborn, Chicago, Illinois and present The_Debtor’s Application
Seeking Entry Of An Order (I) Authorizing And Approving The Appointment of Stretto,
Inc. as Claims Agent And (II) Granting Related Relief, at which time you may appear if you
so choose.

This motion will be presented and heard electronically using Zoom for Government. No
personal appearance in court is necessary or permitted. To appear and be heard on the motion,
you must do the following:

To appear by video, use this link: https://www.zoomgov.com/. Then enter the meeting ID and
password.

To appear by telephone, call Zoom for Government at 1-669-254-5252 or 1-646-828-7666.
Then enter the meeting ID and password.

Meeting ID and password. The meeting ID for this hearing is 160 9362 1728 and No Passcode.
The meeting ID and password can also be found on the judge’s page on the court’s web site.

If you object to this motion and want it called on the presentment date above, you must file a
Notice of Objection no later than two (2) business days before that date. If a Notice of Objection
is timely filed, the motion will be called on the presentment date. If no Notice of Objection is
timely filed, the court may grant the motion in advance without a hearing.
By: S/PAauLM.BACH

BACH LAW OFFICES, INC.

P.O. Box 1285

NORTHBROOK, ILLINOIS 60065

PHONE: (847) 564 0808

ATTORNEY NO: 6209530
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Certificate of Service

I, Paul Bach, hereby certify that I caused a copy of this notice to be served by the method
stated above on the service list upon the above parties on March 20, 2026 from Northbrook, IL.

By: S/PauLMm.BACH
BACH LAW OFFICES, INC.
P.O.Box 1285
NORTHBROOK, IL 60062
PHONE: (847)564 0808
ATTORNEY NoO: 6209530

SERVICE LIST

Jillian S Cole BY ECF ELECTRONIC DELIVERY
Taft Stettinius & Hollister, LLP

111 E. Wacker Drive

Ste 2600

Chicago, IL 60601

William J Serritella BY ECF ELECTRONIC DELIVERY
Taft Stettinius & Hollister LLP

111 East Wacker Drive

Ste 2600

Chicago, IL 60601

Peter C. Nabhani BY ECF ELECTRONIC DELIVERY
Law Office of Peter C. Nabhani

77 W. Washington Street, #1506

Chicago, IL 60602

Adam Brief BY ECF ELECTRONIC DELIVERY
Office of the U.S. Trustee, Region 11

219 S Dearborn St

Room 873

Chicago, IL 60604
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION
In re: Chapter 11
Integrity Investment REO Holdings LLC, Case No. 26-01589
Debtor. Judge Deborah L. Thorne

DEBTOR’S APPLICATION SEEKING ENTRY OF AN ORDER
(I) AUTHORIZING AND APPROVING THE APPOINTMENT OF STRETTO, INC.
AS CLAIMS AGENT AND (II) GRANTING RELATED RELIEF

The above-captioned Debtor and Debtor in possession (the “Debtor’) states the following

in support of this application (this “Application”):

Relief Requested

1. The Debtor seeks entry of an order (the “Order”), substantially in the form attached
hereto as Exhibit A, (a) appointing Stretto, Inc. (“Stretto”) as claims agent (the “Claims Agent”)
for the Debtor in its chapter 11 case effective as of the Petition Date (as defined herein) including
the maintenance, processing, and docketing of proofs of claim filed in the Debtor’s chapter 11
case, and (b) granting related relief. In support of this Application, the Debtor submits
the Declaration of Sheryl Betance, Senior Managing Director of Stretto (the “Betance
Declaration”), attached hereto as Exhibit B. The Debtor submits, based on all engagement
proposals obtained and reviewed, that Stretto’s rates are competitive and reasonable given Stretto’s
quality of services and expertise. The terms of Stretto’s retention are set forth in

the Engagement Agreement attached hereto as Exhibit C (the “Engagement Agreement”).

2. By separate application, the Debtor will seek authorization to retain and employ

Stretto as administrative advisor in this chapter 11 case pursuant to section 327(a) of chapter 11 of
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title 11 of the United States Code (the “Bankruptcy Code”) because the administration of this

chapter 11 case will require Stretto to perform duties outside the scope of 28 U.S.C. § 156(c).

Jurisdiction and Venue

3. The United States Bankruptcy Court for the Northern District of Illinois

(the “Bankruptcy Court”) has jurisdiction over this matter pursuant to 28 U.S.C. §§ 157 and

1334. The Debtor confirms its consent, pursuant to rule 7008 of the Federal Rules of Bankruptcy

Procedure (the “Bankruptcy Rules”), to the entry of a final order by the Bankruptcy Court in

connection with this Application to the extent that it is later determined that the Bankruptcy Court,
absent consent of the parties, cannot enter final orders or judgments in connection herewith
consistent with Article III of the United States Constitution.

4. Venue is proper pursuant to 28 U.S.C. §§ 1408 and 1409.

5. The statutory bases for the relief requested herein are section 156(c) of title 28 of
the United States Code, Bankruptcy Rules 9013-1(a) and 5075-1(b), and Rules 1007-1 and 5003-1
of the Local Rules of the United States Bankruptcy Court for the Northern District of Illinois (the
“Local Rules”).

Background

6. On January 29, 2026 (the “Petition Date”), the Debtor filed a voluntary petition for
relief under chapter 11 of the Bankruptcy Code. The Debtor continues to operate its business and
manage its property as Debtor in possession pursuant to sections 1107(a) and 1108 of the
Bankruptcy Code. As of the date hereof, the United States Trustee for the Northern District of
linois (the “U.S. Trustee”) has not appointed an official committee of unsecured creditors in this
chapter 11 case.

Stretto’s Qualifications




Case 26-01589 Doc 29 Filed 03/20/26 Entered 03/20/26 13:11:24 Desc Main
Document  Page 5 of 12

7. Stretto is a chapter 11 administrator comprised of leading industry professionals
with significant experience in both the legal and administrative aspects of large, complex chapter
11 cases. Stretto’s professionals have experience in claims administration, solicitation, balloting,
and facilitating other administrative aspects of chapter 11 cases and experience in matters of this
size and complexity. Stretto’s professionals have acted as debtor’s counsel or official claims agent
in many large bankruptcy cases in this district and in other districts nationwide. Stretto has
developed efficient and cost-effective methods to handle the voluminous mailings associated with
the claims processing portions of chapter 11 cases to ensure the efficient, orderly and fair treatment
of creditors, equity security holders, and all parties in interest. Stretto’s active and former cases
include: In re Lutheran Home & Servs. For the Aged, Inc., Case No. 25-01705 (MBS) (Bankr.
N.D. Ill. Mar. 5, 2025); In re Evangelical Retirement Homes of Greater Chicago, Inc., Case No.
23-07541 (TAB) (Bankr. N.D. Ill. June 22, 2023); In re Clare Oaks, Case No. 19-16708, (DRC)
(Bankr. N.D. IlI. June 17, 2019); In re Eddie Bauer LLC, Case No. 26-11422 (SLM) (Bankr. D.N.J.
Feb. 10, 2026); In re Archblock LLC, Case No. 26-10152 (CTG) (Bankr. D. Del. Feb. 12, 2026);
In re FLOAT Alaska LLC, Case No. 26-10075 (CTG) (Bankr. D. Del. Jan. 28, 2026); In re iRobot
Corp., Case No. 25-12197 (BLS) (Bankr. D. Del. Dec. 16, 2025); In re SpiriTrust Lutheran, Case
No. 25-03341 (HWV) (Bankr. M.D. Pa. Nov. 25, 2025); In re Car Toys, Inc., Case No. 25-12288

(TWD) (Bankr. W.D. Wash. Sept. 10, 2025); and In re Villages Health Sys., LLC, Case No. 25-

04156 (LVV) (Bankr. M.D. Fla. Aug. 18, 2025).1

I Because of the voluminous nature of the orders cited herein, such orders have not been attached to

this Application. Copies of these cited orders are available upon request to the Debtor’s proposed counsel.
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8. By appointing Stretto as the Claims Agent in this chapter 11 case, the Office of

the Clerk of the Court (the “Clerk’s Office™) will be relieved of the administrative burden of

processing what may be an overwhelming number of claims.

Services to be Provided

9. This Application pertains only to the work to be performed by Stretto under the

Clerk’s Office’s delegation of duties permitted by 28 U.S.C. § 156(c), and any work to be

performed by Stretto outside of this scope is not covered by this Application or by any order

granting approval hereof. Specifically, Stretto will perform the following tasks in its role as

Claims Agent, as well as all quality control relating thereto:

a.

b.

serve notices and documents at the request of the Debtor;

maintain an official copy of the Debtor’s schedules of assets and liabilities
and statements of financial affairs (collectively, the “Schedules”), listing the
Debtor’s known creditors and the amounts owed thereto;

maintain a post office box or address for the purpose of receiving claims
and returned mail, and process all mail received;

process all proofs of claim received, including those received by the Clerk,
check said processing for accuracy, and maintain the original proofs of
claim in a secure area;

provide an electronic interface for filing proofs of claim;

maintain the official claims register for the Debtor (the “Claims Register”)
on behalf of the Clerk; upon the Clerk’s request, provide the Clerk with
certified, duplicate unofficial Claims Register; and specify in the Claims
Register the following information for each claim docketed: (i) the claim
number assigned; (ii) the date received; (iii) the name and address of the
claimant and agent, if applicable, who filed the claim; (iv) the amount
asserted; (v) the asserted classification(s) of the claim (e.g., secured,
unsecured, priority, etc.); (vi) the applicable Debtor; and (vii) any
disposition of the claim;

provide public access to the Claims Register, including complete proofs of
claim with attachments, if any, without charge;
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h. implement necessary security measures to ensure the completeness and
integrity of the Claims Register and the safekeeping of the original claims;

1. record all transfers of claims and provide any notices of such transfers as
required by Bankruptcy Rule 3001(e);

j. relocate, by messenger or overnight delivery, all of the court-filed proofs of
claim to the offices of Stretto, not less than weekly;

k. upon completion of the docketing process for all claims received to date for
each case, turn over to the Clerk copies of the Claims Register for the
Clerk’s review (upon the Clerk’s request);

L. monitor the Court’s docket for all notices of appearance, address changes,
and claims-related pleadings and orders filed and make necessary notations
on and/or changes to the claims register and any service or mailing lists,
including to identify and eliminate duplicative names and addresses from
such lists;

m. assist in the dissemination of information to the public and respond to
requests for administrative information regarding this chapter 11 case as
directed by the Debtor or the Court, including through the use of a case
website and/or call center;

n. if this chapter 11 case is converted to a case under chapter 7 of the
Bankruptcy Code, contact the Clerk’s Office within three days of notice to
Stretto of entry of the order converting the case;

0. thirty days prior to the close of this chapter 11 case, to the extent practicable,
request that the Debtor submit to the Court a proposed order dismissing
Stretto as Claims Agent and terminating its services in such capacity upon
completion of its duties and responsibilities and upon the closing of this
chapter 11 case;

p- within seven days of notice to Stretto of entry of an order closing this
chapter 11 case, provide to the Court the final version of the Claims Register
as of the date immediately before the close of the chapter 11 case; and

qg. at the close of this chapter 11 case, box and transport all original documents,
in proper format, as provided by the Clerk’s Office, to (i) the Federal
Archives Record Administration or (ii) any other location requested by the
Clerk’s Office.

Professional Compensation

10. The Debtor requests that the undisputed fees and expenses incurred by Stretto in

the performance of the above services be treated as administrative expenses of the Debtor’s chapter
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11 estate pursuant to 28 U.S.C. § 156(c) and section 503(b)(1)(A) of the Bankruptcy Code and be
paid in the ordinary course of business without further application to or order of the Court. Stretto
agrees to maintain records of all services showing dates, categories of services, fees charged, and
expenses incurred, and to serve monthly invoices on the Debtor, the United States Trustee, counsel
for the Debtor, counsel for any official committee monitoring the expenses of the Debtor, and any
party-in-interest who specifically requests service of the monthly invoices. If any dispute arises
relating to the Engagement Agreement or monthly invoices, the parties shall meet and confer in
an attempt to resolve the dispute; if resolution is not achieved, the parties may seek resolution of
the matter from the Court.

11. The Debtor has not provided Stretto with any deposit or retainer.

12. Additionally, under the terms of the Engagement Agreement, the Debtor has agreed
to indemnify, defend, and hold harmless Stretto and its members, officers, employees,
representatives, and agents under certain circumstances specified in the Engagement Agreement,
except in circumstances resulting solely from Stretto’s bad faith, gross negligence, or willful
misconduct or as otherwise provided in the Engagement Agreement or Order. The Debtor believes
that such an indemnification obligation is customary, reasonable, and necessary to retain
the services of a Claims Agent in this chapter 11 case.

Disinterestedness

13. Although the Debtor does not propose to employ Stretto under section 327 of
the Bankruptcy Code pursuant to this Application (such retention will be sought by separate
application), Stretto has nonetheless reviewed its electronic database to determine whether it has
any relationships with the creditors and parties in interest provided by the Debtor, and, to the best

of the Debtor’s knowledge, information, and belief, and except as disclosed in the Betance
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Declaration, Stretto has represented that it neither holds nor represents any interest materially

adverse to the Debtor’s estate in connection with any matter on which it would be employed.

14. Moreover, in connection with its retention as Claims Agent, Stretto represents in

the Betance Declaration, among other things, that:

a.

b.

Stretto is not a creditor of the Debtor;

Stretto will not consider itself employed by the United States government
and shall not seek any compensation from the United States government in
its capacity as the Claims Agent in this chapter 11 case;

by accepting employment in this chapter 11 case, Stretto waives any rights
to receive compensation from the United States government in connection
with this chapter 11 case;

in its capacity as the Claims Agent in this chapter 11 case, Stretto will not
be an agent of the United States and will not act on behalf of the United
States;

Stretto will not employ any past or present employees of the Debtor in
connection with its work as the Claims Agent in this chapter 11 case;

Stretto is a “disinterested person” as that term is defined in section 101(14)
of the Bankruptcy Code with respect to the matters upon which it is
engaged;

in its capacity as Claims Agent in this chapter 11 case, Stretto will not
intentionally misrepresent any fact to any person;

Stretto shall be under the supervision and control of the Clerk’s Office with
respect to the receipt and recordation of claims and claim transfers;

Stretto will comply with all requests of the Clerk’s Office and the guidelines
promulgated by the Judicial Conference of the United States for the
implementation of 28 U.S.C. § 156(c); and

none of the services provided by Stretto as Claims Agent in this chapter 11
case shall be at the expense of the Clerk’s Office.

15. Stretto will supplement its disclosure to the Court if any facts or circumstances are

discovered that would require such additional disclosure.
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Basis for Relief

16. Pursuant to Bankruptcy Rule 1007(a)(1) and Local Rule 1007-1, a chapter 11
petition for relief is to be accompanied by a list of parties in interest in a computer readable format
designed and published from time to time by the clerk of the Court (the “Clerk™). In addition, 28
U.S.C. § 156(c), which governs the staffing and expenses of bankruptcy courts, authorizes
bankruptcy courts to procure the services of third parties to assist with noticing and other chapter
11 administrative matters:

Any court may utilize facilities or services, either on or off
the court’s premises, which pertain to the provision of notices,
dockets, calendars, and other administrative information to parties
in cases filed under the provisions of title 11, United States Code,
where the costs of such facilities or services are paid for out of
the assets of the estate and are not charged to the United States.
The utilization of such facilities or services shall be subject to such

conditions and limitations as the pertinent circuit council may
prescribe.

28 U.S.C. § 156(c).

17. Local Rule 5003-1 provides that “[i]n a case with more than 500 creditors, the
debtor must move to employ a claims agent that the clerk has approved.” L.R. 5003-1. Here, the
Debtor has approximately 4500 creditors. Given the size of the Debtor’s creditor lists, it will be
more efficient and less burdensome on the Clerk to have Stretto accomplish tasks in connection
with maintaining the claims register.

18. The relief requested in this Motion has been granted by courts in this District. See,
e.g., In re Evangelical Retirement Homes of Greater Chicago, Inc., Case No. 23-07541 (TAB)
(Bankr. N.D. Ill. June 22, 2023); In re Home Products International, Inc., Case No. 22-06276
(Bankr. N.D. IIl. June 15, 2022); In re Mercy Hospital and Medical Center, Case No. 21-01805
(Bankr, N.D. Ill. Feb. 10, 2021); In re Clare Oaks, Case No. 19-16708 (Bankr. N.D. Ill. June 17,

2019); In re Perfect Brow Art, Inc., Case No. 19-01811 (Bankr. N.D. Ill. Jan. 29, 2019); In re
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Friendship Village of Mill Creek, NFP, d/b/a Greenfields of Geneva, Case No. 17-12470 (Bankr.
N.D. 1ll. April 26, 2017); In re Chellino Crane, Inc., Case No. 17-14200 (Bankr. N.D. Ill. June 1,
2017); In re Caesars Entertainment Operating Co., Inc., Case No. 15-01145 (Bankr. N.D. Ill. Jan.
15, 2015); In re Budd Company, Inc., Case No. 14-11873 (Bankr. N.D. Ill. April 14, 2014); In re
Edison Mission Energy, Case No. 12-49219 (Bankr. N.D. I1l. Dec. 18, 2012).

19. Stretto is well-qualified to serve as the Debtor’s claims agent. Stretto is comprised
of leading industry professionals with significant experience in both the legal and administrative
aspects of large, complex chapter 11 cases. Stretto’s professionals have experience in claims
administration, solicitation, balloting and facilitating other administrative aspects of chapter 11
cases and experience in matters of this size and complexity. Stretto’s professionals previously
have acted as the official claims agent in many large bankruptcy cases in this District and in other
districts nationwide. Indeed, Stretto has provided identical or substantially similar services in
chapter 11 cases, including before this court. See In re Lutheran Home & Servs. For the Aged,
Inc., Case No. 25-01705 (MBS) (Bankr. N.D. 1ll. Mar. 5, 2025); In re Evangelical Retirement
Homes of Greater Chicago, Inc., Case No. 23-07541 (TAB) (Bankr. N.D. Ill. June 22, 2023); In
re Clare Oaks, Case No. 19-16708, (DRC) (Bankr. N.D. Ill. June 17, 2019).

20. The Debtor believes that no party in interest will be prejudiced by the granting of
the employment effective as of the Petition Date, as provided herein, because Stretto has provided
and continues to provide valuable services to the Debtor’s estate in the interim period.

21. Based on the foregoing, the Debtor submits that it has satisfied the requirements of
the Bankruptcy Code, the Bankruptcy Rules, and the Local Rules. Accordingly, the Debtor
requests entry of the Order, pursuant to 28 U.S.C. § 156(c), approving this Application to retain

and employ Stretto as the Claims Agent in this chapter 11 case, effective as of the Petition Date.
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Notice

22.  The Debtor will provide notice of this Application to the following parties and/or
their respective counsel, as applicable: United States Trustee and Byline Bank via ECF Electronic
delivery. The Debtor submits that, in light of the nature of the relief requested, no other or further
notice need be given.

No Prior Request

23. No prior request for the relief sought in this Application has been made to this or
any other court.
WHEREFORE, the Debtor respectfully requests that the Bankruptcy Court enter the Order
granting the relief requested herein and such other relief as the Bankruptcy Court deems
appropriate under the circumstances.
Integrity Investment REO Holdings LLC
DATED THIS THE 20TH DAY OF MARCH, 2026. By: /S/PAUL M.BACH

BACH LAW OFFICES, INC.

COUNSEL FOR DEBTOR

P.O. Box 1285

NORTHBROOK, IL 60062
PHONE: (847) 564 0808




Case 26-01589 Doc 29-1 Filed 03/20/26 Entered 03/20/26 13:11:24 Desc Proposed
Order Pagelofl

Please walt...

If this message is not eventually replaced by the proper contents of the document, your PDF
viewer may not be able to display this type of document.

Y ou can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by
visiting http://www.adobe.com/go/reader_downl oad.

For more assistance with Adobe Reader visit http://www.adobe.com/go/acrreader.

Windows s either aregistered trademark or atrademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark
of AppleInc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvaldsin the U.S. and other

countries.



Case 26-01589 Doc 29-2 Filed 03/20/26 Entered 03/20/26 13:11:24 Desc
Declaration of Sheryl Betance Page 1 of 9

IN THE UNITED STATES BANKRUPTCY COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION
In re: Chapter 11
Integrity Investment REO Holdings LLC, Case No. 26-01589
Debtor. Judge Deborah L. Thorne

DECLARATION OF SHERYL BETANCE IN SUPPORT OF DEBTOR’S
APPLICATION SEEKING ENTRY OF AN ORDER
(I) AUTHORIZING AND APPROVING THE APPOINTMENT OF STRETTO, INC.
AS CLAIMS AGENT AND (II) GRANTING RELATED RELIEF

I, Sheryl Betance, declare under penalty of perjury as follows:

1. I am a Senior Managing Director of Corporate Restructuring at Stretto, Inc.
(“Stretto”), a chapter 11 administrative services firm with offices at 410 Exchange, Ste. 100, Irvine,
California 92602. Except as otherwise noted, I have personal knowledge of the matters set forth
herein, and if called and sworn as a witness, I could and would testify competently thereto.

1. This declaration is made in support of the above-captioned Debtor’s (the “Debtor™)
Debtor’s Application Seeking Entry of an Order (I) Authorizing and Approving the Appointment
of Stretto, Inc. as Claims Agent and (II) Granting Related Relief, filed contemporaneously
herewith (the “Application™).!

Qualifications

2. Stretto is a chapter 11 administrator comprised of leading industry professionals
with significant experience in both the legal and administrative aspects of large, complex
chapter 11 cases. Stretto’s professionals have experience in claims administration, solicitation,

balloting, and facilitating other administrative aspects of chapter 11 cases and experience in

I Capitalized terms used but not defined herein shall have the meaning ascribed to them in the Application.
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matters of this size and complexity. Stretto’s professionals have acted as official claims agent in
many large bankruptcy cases in this district and in other districts nationwide. Stretto has developed
efficient and cost-effective methods to handle the voluminous mailings associated with the claims
processing portions of chapter 11 cases to ensure the efficient, orderly and fair treatment of
creditors, equity security holders, and all parties in interest. Stretto’s cases include: In re Lutheran
Home & Servs. For the Aged, Inc., Case No. 25-01705 (MBS) (Bankr. N.D. Ill. Mar. 5, 2025); In
re Evangelical Retirement Homes of Greater Chicago, Inc., Case No. 23-07541 (TAB) (Bankr.
N.D. IIl. June 22, 2023); In re Clare Oaks, Case No. 19-16708, (DRC) (Bankr. N.D. Ill. June 17,
2019); In re Eddie Bauer LLC, Case No. 26-11422 (SLM) (Bankr. D.N.J. Feb. 10, 2026); In re
Archblock LLC, Case No. 26-10152 (CTG) (Bankr. D. Del. Feb. 12, 2026); In re FLOAT Alaska
LLC, Case No. 26-10075 (CTG) (Bankr. D. Del. Jan. 28, 2026); In re iRobot Corp., Case No. 25-
12197 (BLS) (Bankr. D. Del. Dec. 16, 2025); In re SpiriTrust Lutheran, Case No. 25-03341
(HWV) (Bankr. M.D. Pa. Nov. 25, 2025); In re Car Toys, Inc., Case No. 25-12288 (TWD) (Bankr.
W.D. Wash. Sept. 10, 2025); and In re Villages Health Sys., LLC, Case No. 25-04156 (LVYV)
(Bankr. M.D. Fla. Aug. 18, 2025).2

Services to be Rendered

3. As agent and custodian of Court records pursuant to 28 U.S.C. § 156(c), Stretto will
perform, at the request of the Office of the Clerk of the Court (the “Clerk’s Office™), the services
specified in paragraph 9 of the Application, and, at the Debtor’s request, any related
administrative, technical, and support services as specified in paragraph 9 of the Application.

In performing such services, Stretto will charge the Debtor the rates set forth in the Engagement

2 Because of the voluminous nature of the orders cited herein, such orders have not been attached to this declaration.
Copies of these cited orders are available upon request to the Debtor’s proposed counsel.
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Agreement, which is attached as Exhibit C to the Application.

4,

5.

Stretto represents, among other things, the following:

a.

b.

Stretto is not a creditor of the Debtor;

Stretto will not consider itself employed by the United States government
and shall not seek any compensation from the United States government in
its capacity as the Claims Agent in this chapter 11 case;

By accepting employment in this chapter 11 case, Stretto waives any rights
to receive compensation from the United States government in connection
with this chapter 11 case;

In its capacity as the Claims Agent in this chapter 11 case, Stretto will not
be an agent of the United States and will not act on behalf of the United
States;

Stretto will not employ any past or present employees of the Debtor in
connection with its work as the Claims Agent in this chapter 11 case;

Stretto is a “disinterested person” as that term is defined in section 101(14)
of the Bankruptcy Code with respect to the matters upon which it is to be
engaged;

In its capacity as Claims Agent in this chapter 11 case, Stretto will not
intentionally misrepresent any fact to any person,;

Stretto shall be under the supervision and control of the Clerk’s Office with
respect to the receipt and recordation of claims and claim transfers;

Stretto will comply with all requests of the Clerk’s Office and the guidelines
promulgated by the Judicial Conference of the United States for the
implementation of 28 U.S.C. § 156(c); and

None of the services provided by Stretto as Claims Agent in this chapter 11
case shall be at the expense of the Clerk’s Office.

Although the Debtor does not propose to retain Stretto under section 327 of

the Bankruptcy Code pursuant to the Application (such retention will be sought by separate

application), I caused to be submitted for review by our conflicts system the names of potential

parties-in-interest (the “Potential Parties in Interest”) in this chapter 11 case. A list of Potential

Parties in Interest was provided by the Debtor and included, among other parties, the Debtor, the
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Debtor’s unsecured creditors, the United States Trustee and persons employed in the office of the
United States Trustee, and other parties. The Potential Parties in Interest list was compared to an
internal database that includes, among others, Stretto’s parent entities, affiliates, and subsidiaries.
Stretto’s internal database also includes Stone Point Capital LLC (“Stone Point”), its funds, and
each such fund’s respective portfolio companies as set forth in the list most recently provided to

Stretto by Stone Point’s internal compliance department (the “Stone Point Searched Parties™). The

results of the conflict check were compiled and reviewed by Stretto professionals under my
supervision. At this time, and as set forth in further detail herein, Stretto is not aware of any
connection that would present a disqualifying conflict of interest. Should Stretto discover any new
relevant facts or connections bearing on the matters described herein during the period of its
retention, Stretto will use reasonable efforts to file promptly a supplemental declaration.

6. To the best of my knowledge, and based solely upon information provided to me
by the Debtor, and except as provided herein, neither Stretto, nor any of its professionals, has any
materially adverse connection to the Debtor, its creditors or other relevant parties.

7. Stretto has and will continue to represent clients in matters unrelated to this chapter
11 case. In addition, in matters unrelated to this chapter 11 case, Stretto and its personnel have
and will continue to have relationships personally or in the ordinary course of business with certain
vendors, professionals, financial institutions, and other parties in interest that may be involved in
this chapter 11 case. Stretto may also provide professional services to entities or persons that may
be creditors or parties in interest in this chapter 11 case, which services do not directly relate to, or
have any direct connection with, this chapter 11 case or the Debtor. Based upon a review of the

list of Potential Parties in Interest:
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e The list of Potential Parties in Interest identifies Capital One, N.A., which is a lender and
bank vendor of Stretto. However, to the best of my knowledge, such relationship is
materially unrelated to this chapter 11 case.

e The list of Potential Parties in Interest identifies Citizens Bank, N.A., which is one of
Stretto’s bank vendors. However, to the best of my knowledge, such relationship is
materially unrelated to this chapter 11 case.

e The list of Potential Parties in Interest identifies Corporate Creations and LexisNexis.
Corporate Creations and LexisNexis provide legal services to Stretto in matters unrelated
to the Debtor and this chapter 11 case.

e The list of Potential Parties in Interest identifies U.S. Bank N.A., which is one of Stretto’s
lenders. However, to the best of my knowledge, such relationship is materially unrelated
to this chapter 11 case.

e The list of Potential Parties in Interest includes entities, as set forth on Annex 1 attached
hereto, which are current, former or potential defendants to avoidance actions brought
under the Bankruptcy Code by clients of Stretto Recovery Services. However, to the best
of my knowledge, such relationships are materially unrelated to this chapter 11 case.

8. To the best of my knowledge, none of Stretto’s employees are related to bankruptcy
judges in the Northern District of Illinois, the United States Trustee for Region 11, or any attorney
known by Stretto to be employed in the Office of the United States Trustee serving the Northern
District of Illinois. The list of Potential Parties in Interest identifies the Honorable Timothy A.
Barnes, United States Bankruptcy Judge for the Northern District of Illinois. Judge Barnes and
Michael Cohen, a Managing Director at Stretto, formerly worked as Partners at the law firm of
Curtis, Mallet-Prevost & Mosle LLP. Additionally, the list of Potential Parties in Interest identifies
the Honorable Deborah L. Thorne, United States Bankruptcy Judges for the Northern District of
Illinois. Judge Baer, Judge Slade, and Michael Cohen formerly worked as Partners at the law firm
of Kirkland & Ellis LLP.

0. Certain of Stretto’s professionals were partners of or formerly employed by firms

that are providing or may provide professional services to parties in interest in this case. Except

as may be disclosed herein, these professionals did not work on any matters involving the Debtor
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while employed by their previous firms. Moreover, these professionals were not employed by
their previous firms when this chapter 11 case was filed. To the best of my knowledge, none of
Stretto’s professionals were partners of, or formerly employed within the last three years by firms
that are Potential Parties in Interest or that have filed a notice of appearance in this chapter 11 case.

10. Stretto and its personnel in their individual capacities regularly utilize the services
of law firms, investment banking and advisory firms, accounting firms, and financial advisors.
Such firms engaged by Stretto or its personnel may appear in chapter 11 cases representing the
Debtor or parties in interest. To the best of my knowledge, Stretto does not currently utilize the
services of any law firms, investment banking and advisory firms, accounting firms, or financial
advisors who have been identified as Potential Parties in Interest or who have filed a notice of
appearance in this chapter 11 case.

11. In April 2017, Stretto was acquired by the Trident VI Funds managed by private
equity firm Stone Point. Stone Point is a financial services-focused private equity firm based in
Greenwich, Connecticut. The firm has raised and managed ten private equity funds — the Trident
Funds — with aggregate committed capital of approximately $65 billion. Stone Point targets
investments in the global financial services industry and related sectors.

12. The following disclosure is made out of an abundance of caution in an effort to
comply with the Bankruptcy Code and Bankruptcy Rules.

13. Stretto has searched the names of the Debtor and the names of the Potential Parties
in Interest against the Stone Point Searched Parties. Based solely on the foregoing search, Stretto
has determined that neither the Trident VI Funds, Stone Point nor the Stone Point Searched Parties
have been identified on the parties in interest list in this chapter 11 case as of the date hereof and

to the best of its knowledge, that there are no material connections that require disclosure. To the
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extent Stretto learns of any material connections between Stone Point’s funds or investments
included in the above-described conflicts search and the Debtor, Stretto will promptly file a
supplemental disclosure. Stretto may have had, may currently have, or may in the future have
business relationships unrelated to the Debtor with one or more Stone Point entities including,
among others, portfolio companies of Stone Point.

14. From time to time, Stretto partners or employees personally invest in mutual funds,
retirement funds, private equity funds, venture capital funds, hedge funds and other types of

investment funds (the “Investment Funds”), through which such individuals indirectly acquire a

debt or equity security of many companies, one of which may be the Debtor or its affiliates, often
without Stretto’s or its personnel’s knowledge. Each Stretto partner or employee generally owns
substantially less than one percent of such Investment Fund, does not manage or otherwise control
such Investment Fund and has no influence over the Investment Fund’s decision to buy, sell, or
vote any particular security. Each Investment Fund is generally operated as a blind pool, meaning
that when the Stretto partners or employees make an investment in the particular Investment Fund,
he, she or they do not know what securities the blind pool Investment Fund will purchase or sell,
and have no control over such purchases or sales.

15. From time to time, Stretto partners or employees may personally directly acquire a
debt or equity security of a company that may be one of the Debtor or its affiliates. Stretto has a
policy prohibiting its partners and employees from using confidential information that may come
to their attention in the course of their work. In this regard, subject to the foregoing, all Stretto
partners and employees are barred from trading in securities with respect to matters in which
Stretto is retained. Subject to the foregoing, upon information and belief, and upon reasonable

inquiry through email survey of Stretto’s employees, Stretto does not believe that any of its
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partners or employees own any debt or equity securities of a company that is a Debtor or its
affiliates.

16. To the best of my knowledge, Stretto (a) does not hold or represent an interest
adverse to the Debtor’s estate; (b) is a “disinterested person” that (1) is not a creditor, an equity
security holder, or an insider, (ii) is not and was not, within two years before the Petition Date, a
director, officer, or employee of any of the Debtor, and (iii) does not have an interest materially
adverse to the interest of the Debtor’s estate or of any class of creditors or equity security holders,
by reason of any direct or indirect relationship to, connection with, or interest in, the debtor, or for
any other reason; and (c) has disclosed all of Stretto’s connections with the Debtor, its creditors,
any other party in interest, their respective attorneys and accountants, the U.S. Trustee, or any
person employed in the office of the U.S. Trustee.

Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the foregoing is true

and correct to the best of my knowledge, information, and belief.

Dated: March 20, 2026 F; : ﬁ 7

““Sheryl Betance
Senior Managing Director
Stretto, Inc.
410 Exchange, Ste. 100
Irvine, California 92602
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Exhibit 1

Bank of America, N.A.

BMO Harris Bank N.A.

City of Aurora

[llinois Department of Revenue
J.P. Morgan Chase & Co.

N.J. Division of Taxation

Ohio Department of Taxation
Wells Fargo
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Services Agreement

hieSenvices Agreement (thic "Agreement”) s entered into as of March 18, 2076 betwensn Stratte

2 Stretto ) and Integrity Investment REO Holdings 11 C (together with its affiliates and subsidiario-
Company )

Y consideration of the promises set forth herein and other good and valuable consideration, the

receipt and sufficiency of which are hereby acknowledged, the parties hereto agree as follows

1. Services

(a) Stretto agrees to provide the Company with consulting services regarding (i) legal noticing,
maintenance of claims registers, creditor mailing matrices, an electronic platform for filing
proofs of claim (“Claims Administration, Noticing, and Solicitation Services”); and (ii) claims
analysis and reconciliation, confidential online workspaces or data rooms (publication to
which shall not violate the confidentiality provisions of this Agreement), and any other
services agreed upon by the parties or otherwise required by applicable law, governmental
regulations, or court rules or orders (all such services collectively, the “Services”).

The Company acknowledges and agrees that Stretto will often take direction from the

Company's representatives, employees, agents, and/or professionals (collectively, the

“Company Parties”) with respect to providing Services hereunder. The parties agree that

Stretto may rely upon, and the Company agrees to be bound by, any requests, advice, or

information provided by the Company Parties to the same extent as if such requests, advice,

or information were provided by the Company.

(c) The Company agrees and understands that Stretto shall not provide the Company or any

other party with legal advice.

o

2. Rates, Expenses and Payment

(2) Stretto will provide the Services on an as-needed basis and upon request or agreement of the
Company. Stretto’s charges for Services through the effective date of a chapter 11 plan shall
be at the rates attached hereto as Exhibit C (the “Preferred Rate Structure”). The Company
agrees that the Preferred Rate Structure shall not be applicable to Services provided to the
entity or entities (including the Company) responsible for implementing a confirmed and
effective chapter 11 plan and that such Services will be provided at Stretto’s then prevailing
rates. The Company agrees to pay for reasonable out of pocket expenses incurred by Stretto
in connection with providing Services hereunder.

(b) Stretto will bill the Company no less frequently than monthly. Stretto will provide a copy of
each invoice to the Office of the United States Trustee. All invoices shall be due and payable
upon receipt, subject to paragraphs (c) and (d) of this provision. Where an expense or group
of expenses to be incurred is expected to exceed $10,000 (e.g., publication notice), Stretto
may require advance or direct payment from the Company before the performance of

The Company shall include, to the extent applicable, the Company, as debtor and debtor in possession
in any chapter 11 case, together with any affiliated debtors and debtors in possession whose chapter 11 case, 7\ //—\

are jointly administered with the Company's chapter 11 case. tach affiliated entity shall be jointly and severall
liable for the Company’s fees and expenses.

© 2025 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2025.1, July 15, 2025. Page 1 of 18
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Services hereunder. If any amount is unpaid as of 30 days after delivery of an invoice, the

Company agrees to pay a late charge equal to 1.5% of the total amount unpaid every 30 days.

(c) Inthe case of a dispute with respect Lo an invoice amount, the Company or the United States
Trustee will notify Stretto of the dispute within 10 days of receipt of the invoice (each such
10-day period, a “Dispute Period”).

(d) The undisputed portion of the invoice will remain due and payable immediately upon

expiration of the applicable Dispute Period. Late charges shall not accrue on any amounts

disputed in good faith.

The Company shall pay any fees and expenses for Services relating to, arising out of, or

resulting from any error or omission made by the Company or the Company Parties.

(f) The Company shall pay or reimburse any taxes that are applicable to Services performed
hereunder or that are measured by payments made hereunder and are required to be
collected by Stretto or paid by Stretto to a taxing authority.

(8) Upon execution of this Agreement, the Company shall pay Stretto an advance of $0.00.
Stretto may use such advance against unpaid fees and expenses hereunder. Stretto may use
the advance against all prepetition fees and expenses. Company shall upon Stretto’s request,
which request may take the form of an invoice, replenish the advance to the original advance
amount. Stretto may also, at its option hold such advance to apply against unpaid fees and
expenses hereunder.

(h) Stretto reserves the right to make reasonable increases to the Preferred Rate Structure on a
periodic basis. If any such increase represents an increase greater than 10% from the
previously effective level, Stretto shall provide 30 days' notice to the Company of such
increase.

(i) Payments to Stretto under the terms of this Agreement for services rendered, may be
remitted by Company using either (or both) of the following methods:

D

Wire Transmission

Bank Name — Banc of California

Bank Address — 110 West A Street, Suite 100, San Diego, CA 92101
ABA — 122238200

Account Number — 1000681781

Account Name — Stretto, Inc.

Check

Stretto, Inc.

Attn: Accounts Receivable
410 Exchange, Suite 100
Irvine, CA 92602

3. Retention in Bankruptcy Case
ant to title 11 of the United States Code (the

“Bankruptcy Code”), the Company promptly shall file any necessary appligation wntfh th:
) ) c
i ide the Services. The form and substance of su
Bankruptcy Court to retain Stretto to provi
applicafions and any order approving them shall be reasonably accgptable toti§rittfci)6anCing |
(b) If the Company seeks authorization in a chapter 11 case to obtain postpeti |<;ha” ,‘nc|ude'
including debtor-in-possession loans or use of cash co||ater9l, the Compan:/ion .
Stretto’s fees and expenses incurred hereunder in any professional compensa

(a) If the Company commences a case pursu

f 18
i 2025. Page 20
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(c) If any Company chapter 11 case converts o a case under chapter 7 of the Bankruptcy Code,
(i) Stretto will continue to be paid for Services pursuant to 28 U.S.C. § 156(c) and the terms
hereunder, and (ii) Stretto will contact the chapter 7 trustee assigned to such case(s) within
seven days to coordinate the continuation or termination of Stretto’s services.

4. Confidentiality
(a) The Company and Stretto agree to keep confidential all non-public records, systems,
procedures, software, and other information received from the other partyin connection with
the Services provided hereunder; provided, however, that if any such information was
publicly available, already in the receiving party's possession or known to it, independently
developed by the receiving party, lawfully obtained by the receiving party from a third party,
or required to be disclosed by law, then the receiving party shall bear no responsibility for

publicly disclosing such information.
(b) If either party reasonably believes that it is required to disclose any confidential information

pursuantto an order from a governmental authority, (i) such party shall provide written notice
to the other party promptly after receiving such order, to allow the other party sufficient time,
if possible, to seek any remedy available under applicable law to prevent disclosure of the
information; and (ii) such party will limit such disclosure to the extent such party’s counsel in

good faith determines such disclosure can be limited.

5. Property Rights

Stretto reserves to itself and its agents all property rights in and to all materials, concepts, creations,
inventions, works of authorship, improvements, designs, innovations, ideas, discoveries, know-how,
techniques, programs, systems, specifications, applications, processes, routines, manuals,
documentation, and any other information or property (collectively, “Property”) furnished by Stretto
for itself or for use by the Company hereunder. The foregoing definition of Property shall include any
and all data, from any source, downloaded, stored, and maintained by Stretto’s technology
infrastructure. Fees and expenses paid by the Company do not vest in the Company any rights in such
Property. Such Property is only being made available for the Company's use during and in connection

with the Services provided by Stretto hereunder.

6. [Intentionally Omitted]

7. Term and Termination

(a) This Agreement shall remain in effect until terminated by order of Court sought by either
party: (i) on 30 days' prior written notice to other party; or (ii) immediately upon written
notice for Cause (as defined herein). “Cause” means (i) gross negligence or willful misconduct
of Stretto that causes material harm to the Company's restructuring under chapter 11 of the
Bankruptcy Code, (ii) the failure of the Company to pay Stretto invoices for more than 60 days
from the date of invoice or (iii) the accrual of invoices or unpaid Services in excess of the
advance held by Stretto where Stretto reasonably believes it likely will not be paid.
If this Agreement is terminated after Stretto is retained pursuant to Bankruptcy Court order,
the Company promptly shall seek entry of a Bankruptcy Court order discharging Stretto of its
duties under such retention, which order shall be in form and substance reasonably

acceptable to Stretto.

(b)

Page 30of 18
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B No Reprezentations or Warranties
St 0 €5 O representations or warranties, express or implied rog rding the servicas and
procucis sold or licensed to the Company hereunder or otherwise with respect to this Agreement
cluding, without limitation, any express or implied warranty of merchantability, fitness or adequacy
o7 a3 particular purpose or use, quality, productiveness, or capac ty. Notwithstanding the foregoing,
he above disclaimer is not enforceable under applicable law, such disclaimer will be construed by
TUNE It 0 as to be enforceable to the extent compatible with applicable [aw
S. Indemnification
(2] To the fullest extent permitted by applicable law, the Company shall indemnify and hold
harmless Stretto and its members, directors, officers, employees, representatives, affiliates,
consultants, subcontractors, and agents (collectively, the “Indemnified Parties”) from and
against any and all losses, claims, damages, judgments, liabilities, and expenses, whether
direct or indirect (including, without limitation, counsel fees and expenses) (collectively,
“Losses”) resulting from, arising out of, or related to Stretto's performance hereunder
Without limiting the generality of the foregoing, Losses include any liabilities resulting from
claims by any third parties against any Indemnified Party.

(b) Stretto and the Company shall notify each other in writing promptly upon the assertion, threat
or commencement of any claim, action, investigation, or proceeding that either party
becomes aware of with respect to the Services provided hereunder.

(c) The Company’s indemnification of Stretto hercunder shall exclude Losses resuiting from
Stretto's gross negligence or willful misconduct.

(d)

The Company's indemnification obligations hereunder shall survive the termination of this
Agreement.

10. Limitations of Liability

Except as expressly provided herein, Stretto's liability to the Company for any Losses, unless due to
tretto's negligence, gross negligence or willful misconduct, shall be limited to the total amount paid
by the Company to Stretto for the portion of the particular work that gave rise to the alleged Loss. In
no event shall Stretto be liable for any indirect, special, or consequential damages (such as loss of

anticipzated profits or other economic loss) in connection with or arising out of the Services provided
hereunder

11. Company Data

,v/’
(a) The Company is responsible for, and Stretto does not verify, the accuracy of the programs, /j

data and other information it or any Company Party submits for processing to Stretto and for
the output of such information, including, without limitation, with respect to preparation of
statements of financial affairs and schedules of assets and liabilities (collectively, “SOFAs and

© 2025 Stretto, Inc, All Rights Reserved. CH 11 Services Agreement v 2025 1, July 19, 2025 Page 4 of 18
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(i) “Commercial Purposes”, “Sell”, “Share”, "Business”, and “Service Provider” have the
same meanings assigned to them in section 1798140 of the CCPA

(b) Relationship Between the Parties. To the extent the Company is considered a Business under
the CCPA, and subject to the terms of this Section 12, Stretto will act solely as Company’s
Service Provider with respect to Personal Information.

(c) Restrictions. Stretto will not: (i) Sell or Share Personal Information, (ii) retain, use, or disclose
Personal Information for any purpose other than for the specific purpose of performing the
Services specified in this Agreement, including retaining, using, or disclosing Personal
Information for any Commercial Purpose other than providing the Services specified in this
Agreement unless otherwise permitted under the CCPA; (iii) retain, use, or disclose the
Personal Information outside the direct business relationship between Stretto and the
Company; or (iv) combine the Personal Information that Stretto receives from, or on behalf
of, the Company with Personal Information that it receives from, or on behalf of, another
person or persons, or collects from its own interaction with a consumer, except as permitted
by CCPA.

13. Non-Solicitation

The Company agrees that neither it nor any of its subsidiaries or affiliates shall directly or indirectly
solicit for employment, employ, or otherwise retain as employees, consultants, or otherwise, any
employees of Stretto during the term of this Agreement and for a period of 12 months after
termination thereof unless Stretto provides prior written consent to such solicitation or retention.

14. Force Majeure

Whenever performance by Stretto of any of its obligations hereunder is materially prevented or
mpacted by reason of any act of God, government requirement, strike, lock-out or other industrial or
rransportation disturbance, fire, flood, epidemic, lack of materials, law, regulation or ordinance, act
of terrorism, war or war condition, or by reason of any other matter beyond Stretto's reasonable
zontrol, then such performance shall be excused.

15. Choice of Law

The validity, enforceability, and performance of this Agreement shall be governed by and construed
in accordance with the laws of the State of New York.

16. Arbitration

Any dispute arising out of or relating to this Agreement or the breach thereof shall be finally resolved
by arbitration administered by the American Arbitration Association under its Commercial Arbitration
Rules, and judgment upon the award rendered by the arbitrators may be entered in any court having
jurisdiction. There shall be three arbitrators named in accordance with such rules. The arbitration
shall be conducted in the English language in Irvine, California in accordance with the United States
Arbitration Act. Notwithstanding the foregoing, upon commencement of any chapter 11 case(s) by
the Company, any disputes related to this Agreement shall be decided by the bankruptcy court

assigned to such chapter 11 case(s).

17. Integration: Severability; Modifications: Assignment

© 2025 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2025.1, July 15, 2025. Page 6 of 18
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This Agrecement may be modified only by a writing duly €
representative of the Company and an officer of Stretto.
This Agreement and the rights and duties hereunder shall not be assign
hereto except upon written consent of the other; provided, however, that Stretto may assign
this Agreement to a wholly-owned subsidiary or affiliate without the Com pany's consent
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18. Electronic Signatures; Effectiveness of Counterparts

y be executed with electronic signatures using D
d history of the sending and signing,
they agree that their electronic
atures. This Agreement may be executed in two
d an original, but all of which shall constitute one
n one or more counterparts have

which delivery may be made by

ocuSign or a similar service that
including key event timestamgs.
signatures are the

This Agreement ma
provides a complete, automate
/f the Parties execute this Agreement electronically,

legally binding equivalent to their handwritten sign
or more counterparts, each of which will be deeme
and the same agreement. This Agreement will become effective whe
been signed by each of the parties and delivered to the other party,
exchange of copies of the signature page by fax or email.

19. Notices
ion with this Agreement shall be sufficiently given or made if given

All notices and requests in connect
overnight courier, U.S. Mail (postage prepaid) or email, and

or made in writing via hand delivery,
addressed as follows:

If to Stretto: Stretto
410 Exchange, Ste. 100

Irvine, CA 92602

Attn: Sheryl Betance

Tel: 714.716.1872

Email: sheryl.betance@stretto.com

If to the Company:

With a copy to:

© 2025 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2025.1, July 15, 2025.

©2
025 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2025.1, July 15, 2025

Page 7 of 18

Page 8 of 18



Case 26-01589 Doc 29-3 Filed 03/20/26 Entered 03/20/26 13:11:24 Desc Service
Agreement Page 8 of 18

IN WITNESS WHEREOF, the parties hereto have executed this Agreement effective as of the date first

above written.

STRETTO, INC. '

fugt Pt

By: She\fyl Betance

Title: Senior Managing Director
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By:

Title:
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Exhibit A

GDPR Addendum

This GDPR Addendum is a part of the Services Agreement (the “Agreement”) by and between
Stretto (tflre Processor”) and the Company (together, the “Parties”) only if Company notifies
Processor in advance of processing relevant data that such data is subject to the GDPR pursuant to

Paragraphs 11(c) and 11(d) of the Agreement’.

RECITALS
WHEREAS,
(A) The Processor and the Company have agreed to the following terms regarding the
Processing of Company Personal Data.
(B) The Company acts as a Controller of the Company Personal Data.
(C) The Company wishes to subcontract certain Services, pursuant to the Agreement,
which imply and require the processing of personal data, to the Processor.
(D) The Company instructs the Processor to process Company Personal Data.

The Parties seek to implement a data processing agreement that complies with the
requirements of the current legal framework in relation to data processing and with
the Regulation (EU) 2016/679 of the Eurdpean Parliament and of the Council of 27

April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and repealing Directive

95/46/EC (General Data Protection Regulation or “GDPR”).

(E)

/ THEREFORE, the Company and the Processor agree as follows:

Definitions. The parties agree that the following terms, when used in this GDPR Addendum,

shall have the following meanings.
fa) “Addendum” shall mean this GDPR Addendum;

) “Company Personal Data” means any Personal Data Processed by the Processor or a
Subprocessor on behalf of the Company pursuant to or in connection with the
Agreement, and may include, for example, Personal Data of Company’s employees,
clients, customers, creditors, equity interest holders, or counter-parties;

“Data Protection Laws” means EU Directive 95/46/EC, as transposed into domestic

legislation of each Member State and as amended, replaced or superseded from time

to time, including by the GDPR and laws implementing or supplementing the GDPR; i
i‘

s utilized but not defined in the GDPR Addendum have the meanings ascribed to them in the

v
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Subprocessor

Technical and organizational security measures” mcan
against accidental or unlawful de
in particular where
tallother u wfii

tructio

nal Data
the

cd disclosure or access,

sion of data over a network, and agan

10 terms "Commission”’, “Controller”, "Data Subject”, “Member State”, “Persona
Personal Data Breach”, “Processor”, “Processing”, “Special Categories of

Data
Personal Data”, and “Supervisory Authority” shall have the same meaning

GDPR, and their derivative terms shall be construed accordingly

Obligations of the Company. The Company agrees and warrants:

a) that the Processing, including the transfer itself, of the Company Personal Data nas
been and will continue to be carried out in accordance with the relevant provisions

of the applicable Data Protection Laws (and, where applicable, has been notified to
the relevant authorities of the Member State);
(b) that it has instructed and throughout the duration of the Services will instruct the
Processor to process the Company Personal Data transferred only on the Company’s
behalf and in accordance with the applicable Data Protection Laws, the Agreement,
and this Addendum;
that the Processor will implement appropriate technical and organizational security
measures with respect to the Personal Data;
(d) that after assessment of the requirements of the applicable Data Protection Laws, the
technical and organizational security measures implemented by Processor are
appropriate to protect the Company Personal Data against accidental or unlawful

destruction or accidental loss, alteration, unauthorized disclosure or access, in
particular where the processing involves the transmission of data over a network, and

against all other unlawful forms of processing, and that these measures ensure a level
of security appropriate to the risks presented by the processing and the nature of the
data to be protected having regard to the state of the art and the cost of their

implementation;
that it will ensure compliance with the technical and organizational security

measures; and

(f) that the Company Personal Data transferred to Processor does not include or involve
any special categories of data, as defined by Article 9 of the GDPR. V\/

25 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2025.1, July 15, 2025. Page 10 of 18




fihe Processor. The Processor aprees.
mply with the Data Protection [aws;

rocess the Company Personal Data only on behalf of the Company and ir
ipliance with the Company's instructions and this Addendurn unless required to
s0 by Data Protection Laws to which Processor is subject; in such a case, the
cossor shall inform the Company of that legal requirement before processing,
oss that law prohibits such information on important grounds of public interest; if
scessor cannot comply with the Company's instructions, it agrees to inform
omptly the Company of its inability to comply with such instructions, in which case
© Parties shall work together in good faith to resolve Processor’s inability to process
ersonal Data pursuant to the Company's instructions for no less than thirty (30) days,
nd failing resolution, Company is entitled to suspend the processing of Personal Data
ind/or terminate the Agreement;

that it has implemented reasonable and appropriate technical and organizational
security measures before processing the Company Personal Data;

that it will promptly notify the Company about:

0] any legally binding request for disclosure of the Company Personal Data
required by law, subpoena, warrant, court order, government agency, or law
enforcement unless otherwise prohibited by law, subpoena, warrant, court
order, government agency, or law enforcement;

(i) any Personal Data Breach and

(i) any request received directly from any Data Subject and shall not otherwise
respond to such request, unless required by Data Protection Laws;

to respond promptly to reasonable inquiries from the Company relating to
Processor’s processing of the Company Personal Data and to abide by the advice of
the supervisory authority with regard to the Processing of the Company Personal
Data;

) to treat all confidential information and/or Company Personal Data received by
Company in accordance with the confidentiality provisions in the Agreement. Any
Subprocessor authorized by Processor or the Company shall contractually agree to
maintain the confidentiality of such information or be under an appropriate statutory
obligation of confidentiality; and

(g that it shall have the Company's authorization to use Sub-processors from an
agreed list and shall specifically inform the Company in writing of any intended
changes to that list through the addition or replacement of Sub-processors at least
thirty (30) days in advance, thereby giving Company sufficient time to be able to
object to such changes prior to the engagement of the Sub-processor(s). The data

importer shall provide the data exporter with the information necessary to enable
the data exporter to exercise its right to object.

025 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2025.1, July 15, 2025. Page 11 of 18
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npany P #al Dat

cod by applicable law, subpocna, w

PVE t yorcement  Inthat case, the Pr - y
Yidentiality provisions in the Agreement and will not further proce the Ce
Crsc D
) The Processor and any Subprocessor warrant that upon request of the Com
ind/or of t

the supervisory authority, it will submit its data-processing facilities for

audit of the technical and organizational security measures.
5 Notices.
(a) All notic

otices and communications given under this Addendum must be delivered as
provided for by the Agreement.

Remainder of page is intentionally blank.
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)0 bl

U posted on a public website

intained by
Bankruptey  Code, the

Bankruptey Ryl . app
; LY edures or local rules, or filed on a non confident sl ba "
1 ) nsored PACER or other docket filing system) provided or 1 1
ny or by anindividual creditor shareholder, or other 1t y f
tretto’s performance under this Agreement
(b Data Security Incident”

means the unauthorized or accidental access
alteration, loss, or destruction of, Covered Data

disclosure

(c) Determine” means Stretto has actual knowledge or re
Sa

asonable certainty that 3 Data
Secunity Incident has occurred.
d Discover” means Stretto reasonably believes that a Data Security Incident has
occurred.

2 When Stretto Discovers a potential Data Security Incident
nto the nature and scope of the potential Data Securit
Chief |

, Stretto shall begin an investigation

y Incident at the direction of Stretto’s
ntormation Security Officer and/or incident response team.

3 As soon as practicable, but not later than seventy-two (72) hours after Stretto Determines
2 Data Security Incident has occurred, Stretto will provide confidential written

ification of the Data Security Incident to the Company and the attorney of record for the
Company (collectively, the “Company Notice Parties”)

that

not

. Stretto may, in its discretion, provide
confidential written or oral notification of the Data Security Incident to (a) the Bankruptcy

Court, (b) the Clerk of the Bankruptcy Court, (c) the appropriate representative of the Office
of the United States Trustee, and (d) all official committees of the Court (collectively, the
“Court Notice Parties”, and with the Company Notice Parties, the “Notice Parties”) and, if
Stretto provides such additional notice, Stretto shall contemporaneously (or sooner) notify
the Company and its attorney of record that Stretto has provided such additional notice.

4. The notification described in Section 3 (the “Preliminary Notification”) shall include the
following information, to the extent known by Stretto at the time of the Preliminary
Notification:

(2) a brief description of the nature of the Data Security Incident, including how it
occurred, when it occurred, and the date that Stretto Discovered the Data Security
Incident; // N

C

(b) a description of the Covered Data potentially impacted;

(c) where appropriate, a description of what steps Stretto has taken or is taking to
investigate and mitigate the cffects of the Data Security Incident; and

@© 2025 Stretto, Inc., All Rights Reserved. CH 11 Services Agreement v.2025.1, July 15, 2025 Page 13 0f 18
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{requested, Company shall 1 nably ' asit r
esponse Lo, a potential W Data ity fent After el
Notification, Stretto and the Notice Parties who have received notifi
determine, if necessary v appropriate method to notily (a “Supplement il Notificatio
(a) credito ¢ Or Claimants whose Covered Data may have been impacted byt )4
Incident, and (b) any state federal or international povernmental

n accordance with apphcable law

g law enforcement official informs Stretto that providing notification 1o
regarding the Data Security Incident would impede a criminal investigation or catise G
(0 national security, Stretto may delay any Preliminary Notification or 5upp

Notification for the time period specified by the law enforcernent official

Unless othenwise required by law, regulation, or court order, in providing any Preliminary
Notification or Supplemental Notification, Stretto shall not be required to disclose
(a) confidential or privileged information, (b) information that a law enforcement official has
directed to remain confidential, (c) information regarding any other Stretto clients, or (d) the
identities of any Stretto employees.

Notwithstanding any provisions to the contrary in this Agreement, in Stretto’s discretion,
Stretto may make public statements regarding a Data Security Incident, whether by posting
n its website, in a statement to the media, or in a public filing. Stretto will endeavor to
ovide Company notice of the content of any such statement prior to publicly releasing such

tement.

Remainder of page is intentionally blank.
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"€ Schedules & 50Fa forms
dBallct reports Senior Associates

y oversee quality control an
average over seven y
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ars of experienca
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0 / Managing Director

101 is the primary contact for the company, counsel
Na supports all

aspects of the administration fort

and other professionals and
he entirety of zn engagement.
Managing Director provides industry and/or Project specific expertise to support
-CMplex matters. Professionals, including Stretto's executiv

7 inis role when appropriate Stretta’s Directors and Mana
s of experience and are typically forme

€ management team will serve
ging Directors have over fiftean
rrestructuring professionals

Solicitation Director

The Solirita

= Doicitztion Associate reviews, tabulates and audits ballots, and executes plan
solicitztion and other public secunities mailings. The Solicitation Associate also prepares
omized reponts relating to votingand other corporate events, including exchange offers
nights subscriptions. The Solicitation Associate also interfaces with banks, brokers,

inEes, depositories and their agents regarding solicitations and related
communications

(9]

o~
Jdo
A
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Exeadive Management

Our Executive Management team oversees Stretlo's Corporate Restructuring group and will
| provide consutting support 1o this matter at no charge

grea YL | G 202
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RATIC

(Per Imaged Page)

File Retention (volume discount applies) ot g 23

Case-Specific Toll-Free Number and Voice-Mail Box

e
& Voice Response (Per Minute)

y Maintenance Charge

| Check Issuance

Account Opening Fee

Available on ReqL
“ W-9 Mailing and Maintenance of TIN Database Standard Hourly Rates
| Disbursements - Record to Transfer Agent Quoted at Time of Request
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